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Tom Witt:
Today is November 22, 2005; my name is Tom Witt and today

I’ll be interviewing Kitty Cross from the Colonial Marketplace.
Tom Witt:

How are you doing today?

   Kitty Cross:

   Very good

TW:  Where did you grow up?

    KC: Basically I grew up everywhere; I was born in Akron, my father worked for Goodyear so I grew up in Europe and South America.  I came back to Akron, got married had my kids, lived in CA and NV.  Came back to Akron.  I’m in Cleveland because my second husband worked here and brought me to Cleveland.

TW:  When did you come to Cleveland?

   KC:  1988

TW:  When did you start working at the Colonial Marketplace?

    KC:  In 2001.

TW:  What are some of your daily responsibilities you have?

    KC:  I have two employees, one does the cleaning and one does all the maintenance.  I do the leasing and make sure that my two employees do the things that are necessary to keep the building operating.

TW:  Are the other buildings in this area managed by Landmark?
    KC:  Yes, we have 3 warehouse apartment buildings.  Bridgeview, Water Street, and Perry Payne, they’re over on West 9th St.  

TW:  The Colonial Marketplace includes?

    KC:  Two arcades, a food court and the Marriott Residence Inn Hotel.
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TW:  What do you think are some of the reasons why the arcades and the hotel were originally built? 

    KC:  Originally?  
TW:  uh huh. 

    KC:   Well, its kind of fun because if you run into some of the older, original pictures of the hotel when it was first built, you’ll notice that a lot of the transportation was still with horse and buggies.

  On a day like today, when it’s going to be snowing, sometimes people would stay in town verses trying to combat the elements to get home.  So, commerce, progress--.  The arcades were built.  The arcades are comparable to what we know as malls today.  It’s indoor shopping and you can have a variety of retail outlets and stores and restaurants and people don’t have to be outside.  

TW:  So its convenient?

    KC:  Yeah.

TW:  The Euclid Arcade was built in 1892?

    KC:  No, 1911.  The Colonial Arcade was built in 1898.

TW:  How would you describe the architecture in the Euclid Arcade?

    KC:  There are white marble floors with terra cotta ceramic tiles.  Very turn of the century style, which is very ornate.  It’s got a lot of dentil in the ceramic tile.  Having the glass at the top of the arcade to let the sunlight in was kind of new feature for that type of building.  
TW:  Do you know why as you look down the hallway, it seems to be uneven?

    KC:  The Euclid Arcade has a sloping grade from Euclid Avenue to Prospect.  There is at one point in the arcade where it kind of turns to the right.  Its just the property lines, they had to work with that.

TW:  What about the architecture in the Colonial Arcade?

    KC:  The Colonial Arcade had more of a gray marble throughout.  During the renovation, the floor was replaced with kind of a brick colored porcelain tile.  It originally had white marble with green marble trim on the floor.  It was pretty well damaged so they decided it was more economical to replace it.

  On the second floor, there used to be offices like  a dentist office, an accountants office, the tax man’s office but those have all since been incorporated into the hotel.  

TW:  At one time were there shops on the second floor as well?  

    KC:  Yes, now it’s all part of the hotel.
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TW:  When was the renovation?

   KC:  1999 and 2000. My company put 30 million dollars into the project.   From what I understand the hotel had  been vacant and closed for almost 20 years.  During the renovation, when they started pulling down walls trying to get to the original windows, they found a lot of very nice surprises.  In particular, the stained glass window in the hotel, in their ballroom, there are two skylights with stain glass windows that they discovered.  They had no idea that stuff was there.  So they spent the money to restore them and they’re gorgeous.  
TW:  Where they just boarded up?

    KC:  Yes, and I think during WWII, there was a time when they were told just to paint all the windows black. Which they did and then after the war, nobody took the time or money to clean them off.  It was kind of dark and gloomy in there. 

The Colonial Arcade atrium is original, the one in the Euclid Atrium they removed the original glass and put in UV plastic panels in there so you won’t get sun burnt.  And then they put a second atrium above it to protect it because they don’t want the ceramic to get destroyed by the elements.  It was a touch and go thing, that was their resolution to a bad situation and I think it works. 

TW:  Do you know of any renovations prior the last one?

    KC:  There’s another Arcade across the street called The Arcade.  Rockefeller built it; I want to say around 1898, when the Colonial Arcade was built.  It’s a four story arcade and the Hyatt came in around the same time we were doing our renovation and spent some money to fix it up and turned in into the Hyatt Hotel and the Arcade part has some actual retail over there.  It’s a little bit fancier than our building; actually it’s a lot fancier. 
TW:  Was that built prior to the Euclid-Colonial Arcades?  

  KC:  I think that the Colonial Arcade and The Arcade were built around the same time.  There was a fourth arcade in that area, between Prospect and Euclid.  It was called the Taylor Arcade.  And ultimately it became the Taylor Department Store.  Which is now known as the Atrium or the 668 building on Euclid.  The actual arcade part, you can’t even find it anymore.  I’m sure its there in the foundation somewhere.

TW:  The buildings in pretty bad shape right now, right?

  KC:  Yea,
TW:  Is it even used?

    KC:  No it’s actually vacant.  They’re trying to figure out what they can do with the building.  There’s talk about knocking it down, there’s talk of renovating it, there’s talk of rebuilding new apartments.  They haven’t really decided what course of action to take.

TW:  What would you like to see done with it?
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    KC:  I’d like to see the building renovated.  Unfortunately, they’ve taken a lot of the pretty architecture of the period off the building to modernize it. Probably in the 60’s.  Which has been removed in the last few years with all the historical renovation in our neighborhood and they’re trying to figure out if it’s possible to restore it.  If there’s enough money anything’s possible but is it economically feasible for them?
TW:  Do you know how many stores are in the Colonial and Euclid Arcades?

    KC:  33, I believe.

TW:  How would you describe the kinds of store in the arcades?

    KC:  Well, it’s kind of hard to get anybody to come downtown right now.  We have several restaurants. We try not to put restaurants in there that are going to compete with each other.  We have 8 restaurants.  We have some jewelry store, we have a Segway dealership.  We have a shoe shop.  And then on the Euclid arcade side, we tried to do a thing with the arts, the culture, which was fun for awhile.  They would create a lot of events to get the people from the suburbs to come downtown and patronize the shops here.  But if you don’t come, they won’t be here.  The art galleries have kind of served their purpose and we’re going to move on to a new idea, which will be more sports related.  

TW:  What do you mean sports related?

      KC:  We have definitely rented the large restaurant which was the Indigo space to gentlemen who are going to open up the Cleveland Sports Hall of Fame Café Restaurant.  Not only is it  a family dining place, it’s a place where sports people can come and talk about sports.  And it’s also going to be kind of like a museum with a lot sports memorabilia on loan by the ball players throughout history from our city.  
TW:  It going to be all Cleveland sports?

    KC:  Yea, we’re one of the few cities that have all 3 pro teams in our town.  It seems to be a good idea for now and we’ll go with it and see what happens. 

TW:  Do you think it will help generate a lot of business for the arcades?

    KC:  We’re hoping it will.  

TW:  Is there anything about the future plans that I haven’t ask you?

    KC:   No, But the sportscade theory, there’s going to be some very high-tech things coming with it.  We’re going to have a teleconferencing center that’s done it real time.  They explained it to me like this; that it’s like quantum leap, you almost feel like the person is right in the room with you.  Which is kind of cutting edge.  Its not only useful for sports related events but business related events as well so we’re hoping it will keep Cleveland current with some of our new technology.
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TW:  What might be an example how that would be used?

    KC:  Lets say Lebron has to go play a game in San Diego, I mean I’m not a sports person, so I don’t even know if San Diego has a basketball team but, we have made an arrangement with a group of sports fanatics to meet Lebron and he signed a couple of basketballs and we’re having a raffle prize for that.  But he can’t be in Cleveland that day; he can go to the teleconferencing center in San Diego and make the appointment.  It will appear to him that he’s in the room with us and it will appear to us that he’s with us as well.  It’s very high tech.   It sounds kind of space age.
   We’re going to have a museum for black history sports in Cleveland.  There’s going to be Indians, Cav’s and Brown’s retail.  

TW:  This is going to be a bunch of different stores?

    KC:  Right, Exactly.

TW:  How much of the Arcade total is this going to consume?

    KC:  The whole Euclid Arcade.  There’s going to be a walk of fame.  They’re going to have a wall that goes down the center of the arcade.  They’re going to have all kinds of displays that will constantly change.  But when these ball players win these awards and what do they do after they take them home?  They sit on a shelf maybe and who sees them?  John South had been contacting some of the older players and asking if he can put it on display here where thousands of people can see it and enjoy it and it can get the recognition it truly deserves and they seem to be pretty agreeable to that.

TW:  Are there any person or old ball players specifically that will be displayed?

    KC:  It’s kind of like a thing that once you get started it kind of grows.

TW:  How do think this will affect the Colonial Arcade?

     KC:  I’m hoping that it will increase some of their traffic.  We’re more than just a sports town granted this is kind of playing on that.  Hopefully, if people come from out of town, they’re staying in our hotel and they’re going to have to eat breakfast, lunch and dinner and maybe they’ll purchase things at the stores on the Colonial side. 
TW:  Do you know which tenant has been in the arcades the longest?

    KC:  Yes, the Colonial Coin and Stamp and the Colonial Jewelry shop.  They started the jewelry shop in 1921. I and believe, Gary is the third generation to run that store.  

TW:  How long has the shoe store been there?

     KC:  Since the mid 1960’s.  

TW:  Do you know about the man who worked at the shoe store for over 40 years?

    KC:  Steve?  
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TW:  Yes, do you have any stories about him or any stories that he may have told?

    KC:  Yea, I do.  He’s a guy that was  very dedicated to what he was doing with his shoe shop.  He didn’t know anything else. Unfortunely, he had a stroke and it affected his eyesight.  His sweet wife, Mary, would take the bus with him everyday so he could run his shoe store.  And she’d have to sit there all day long just in case someone came in to buy a pair of shoes because she could see to run the credit card machine and he couldn’t.  So unfortunately he retired this year, a couple months ago.   But he and Mary come down about every other week just to visit.  And she had to hold his hand and bring him through because basically, he’s lost his eyesight.  That kind of dedication, you don’t see a lot.  

TW:  Do you remember; I heard that he sold shoes to Martin Luther King Jr.?  
    KC:  Yea, he carried a specialized line of shoes, very narrow and very large sizes that most stores don’t carry.  There have been some very interesting people through the years.  I don’t know all the old stories though, but I have heard that one that Martin Luther King Jr. bought a pair of shoes here.
TW:  Do you know of any past stores that are no longer there?

    KC:  Oh yea, there used to be a bowling alley in the basement.  When you’re down in the parking garage, you can kind of see where the floor used to be.  There’s old terrazzo flooring down there.  

TW:  Have you ever heard about the fire that was in bowling alley?
    KC:  No.  

TW:  Do you know anything about the post office in the Colonial Arcade?
    KC:  No, I know the other Arcade across the street has a post office now.

TW:  What kind of impact do you think the hotel has had on the arcades throughout the years?  Do you think it’s brought in business?

    KC:  Oh yes, When people come from out of town and they don’t have an event to go to, they’re  going to look for a place to eat or maybe they couldn’t pack their shoes and they need a pair of shoes for a big meeting they have tomorrow so they’ll be wandering through the arcade just to see what we have down there. 

TW:  Was the old Colonial hotel the kind of hotel where people stayed longer?

    KC:  It was just a regular hotel. I do have this story that Rockefeller used to stay at the Colonial Hotel. He didn’t stay there because it was the most expensive or the cheapest but because it was the homiest and coziest in town. And then they had to raise their rates by a nickel and he was absolutely outraged by that and he never stayed there again after that.  There’s a Rockefeller room up on the second floor.  It’s got a billiards table and it’s a smoking lounge for the guests at the hotel.  It’s called the Rockefeller room.
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TW:  Is that where he actually stayed?

    KC:  I don’t know.

TW:  What kind of reputation did the hotel have?  You said it was homey.  Was it more of an upscale hotel?
    KC:  I think it had clean room, comfortable beds and friendly service.

TW:  Do you know of any other prominent people who stayed there?

    KC:  I think it was Harding, one of our presidents from Cleveland.  I know that his wife bought her inaugural gown from the department store that was right across the street from the hotel so I’m assuming that they may have stayed at the hotel when they came in to do their shopping.

TW:  How would you describe some of the rooms in the hotel?

    KC:  What used to be a dining room. Its still is a dining room but the Residence Inn only puts out like a breakfast buffet, help yourself thing.   They don’t have a full service kitchen and dining room in there anymore.  I think it phenomenal, it’s a beautiful room.  The architecture is fabulous and it’s just something you don’t see today and we’re lucky to have it. 

TW:  Then it’s been restored to its original?

    KC:  Yes, that’s  where the stained glass atriums are.  There’s a marble room that kind of reminds me of the Titanic because it’s the same period and they’ve got wicker furniture in there.  The era, it came with a signature stamping and I don’t know, that’s what my perception is. Like 1910, 1912.
TW:  Is the architecture in the hotel similar to that of the Colonial Arcade?

    KC:  Yes.  

TW:  They were built at the same time, right?

    KC:  Yes. During the renovation, when the Residence Inn came in they may have taken two hotel rooms and created a suite, a two bedroom suite.  And the thing about the Residence Inn that makes it different, it not just a Marriott Residence Inn, the rooms all have full size kitchens in them and living rooms and if there’s two bedroom they go down hallways with their own bathrooms and their own bedroom in these suites.  Their target market are like consultants that come to town for 3 months or 6 months but they’re not here long enough that they would want to rent an apartment or buy a house.  

Brian Shepard’s the general manager.

He’s done very well with that hotel.  

TW:  When did it become the Residence Inn?
    KC:  During the renovation.  That was the motivating factor.
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TW:  That was 1999?

    KC:  Yes.

TW:  When did the whole place become, called the Colonial Marketplace?

    KC:  When they announced the renovation project.

  The Colonial Marketplace started when in the middle they created a food court which connected the two arcades. They had never been connected before.  So they wanted to get away from the old way of thinking with two separate arcades and have people think of it in new light, new and modern. 

TW:  Have you noticed if the crowds have been getting larger since the renovation?

    KC:  Yes.  I think it was mostly used as a walk through from Prospect to Euclid.  But with all the banking centers on Euclid Ave, a lot of those people come to the Marketplace for lunch and to meet up with other business people that work downtown.  It’s become a meeting place.  

TW:  Do you think lunchtime is the busiest time?

    KC:  Yes, definitely.

TW:  Do you know, prior to the last renovation, has there been other renovations to the arcades over the years?

    KC:  The neat thing about my building is that the family that owns it is the original family. I think that it’s like the fourth generation down now.  So it’s always been in this family.  I don’t know of any previous renovations.

TW:  What was their name?

   KC:  The Marcus family.

TW:  How important do you think is keeping the historical accuracy during the renovation?

    KC:  Sanvec architects came in and because we applied for government historical funding we had to be true to the historical correctness of the building and Sanvec made sure that we accommodated.
It had to be correct. The paint colors are a certain color because in the original deed to the property there’s an easement that says it has to stay that color.

TW:  Do you think that the overall trend in Cleveland as far as restoring buildings,  that they’ve been paying more detail to historical accuracy?  

    KC:  Yes, I do.  I think because too it’s because of the government funding, if they want to get the money, they have to follow the rules.  To get restoration money, you must restore it correctly and it’s a gift to future generations.
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When any of the developers decide to do that.  Fortunately, my company, Landmark Management has been one of the pioneers in this town.  We’ve been doing just that, with the warehouse apartments and they’ve been involved with another project called the Grand Arcade, that started out as renovated apartments and it’s been turned into condos and it’s entirely sold.  

TW:  Where’s that at?

    KC:  I believe it’s on St Clair.  The building is called the Grand Arcade.

TW:  Do you think that’s there are any obstacles to keeping the buildings historically accurate.  You still have to have the modern plumbing and electricity.

    KC:  Air conditioning, things they didn’t have when they were built.  You can get very creative with sprinkler systems, electricity, they way you position the lights.  The heating and air conditioning can all be designed into the building.  Hidden.  Its there and it’s up to code but its not detracting from what you’re trying to do.  

TW:  Is there anything else about the renovation that you would like to say?

    KC:  I think that Cleveland is a very lucky place to have people in it that care enough to restore buildings like mine.  I’d like to see more of it come about simply because its part of our history and who we are in this part of the country.  We’re very lucky to have them.

TW:  What do you think were the best years for the arcades?
    KC:  Well, I think probably when it was built it had a good run because Millionaires Row was on Euclid Avenue.  Obviously those people didn’t build all those mansions because their businesses weren’t successful.  And they had to go somewhere to do their shopping.  That was part of the progress thing.

(interrupt) [talk about a book on Millionaires Row]

TW:  How do you think that that compares with how it is today?

    KC:  I think downtown Cleveland suffers the same pains that most cities in the country do.  It used to be that our fathers worked downtown, all the jobs were downtown.  You lived in the suburbs but you always worked downtown.  That’s not the case anymore, office parks were built at intersections on freeways and people thought” why should they battle the traffic to go to a job downtown.  I can drive fifteen minutes down the freeway and be at work”.  Those are the kind of things that have hurt our downtowns.  But I do think Cleveland was built on neighborhoods, ethnic neighborhoods.  I think that my company has enough vision to know that that is what’s going to bring Cleveland back again.  I think in progressive cities you’re going to see more, warehouse apartments.  Get people to live here, then they’re going to need grocery stores, need dry cleaners, flower shops, a wine store.  Pretty soon it’s kind of like New York.  It just takes time.  
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TW:  So you think that the city needs to cater to the ethnic groups?

    KC:  No, I just think the ethnic neighborhoods are what’s going to bring Cleveland back again.  Now today when I say ethnic neighborhoods, I guess I’m saying we’re grouping people.  The young are  going to bring Cleveland back again.    The young professionals that make enough money where they can afford to buy a warehouse condo downtown.  They don’t want to mow the lawn or shovel snow.  They’re focusing on their careers and perhaps they have to travel and they need a place to land.  They also, in their home they want to have place where they can be entertained like Pickwick and Frolic, The House of Blues and the dance clubs on West 6th St.  It’s going to pull in the young professionals that can afford it.  

TW:  Do you think overall that the city is putting forth a strong effort to turn things around?

    KC:  Absolutely.

TW:  And it’s headed in the right direction?

    KC:  I think we have a long way to go.  Loosing jobs consistently in Northeastern Ohio is definitely hurting us economically.  But we have so much to offer here.  Hopefully, new companies will spring up and things will turn around again.  It’s a great place to live and a wonderful place to be from.

TW:  How do you think the kind of people that come to the arcades have changed over the years?  Is it still the wealthy?

    KC:  I think the people that come to the arcades are the people that work downtown.  That could be anything from a security guard at the banks to the lawyers who have their offices downtown because they want to be close to the courthouse.  You get the whole economic spectrum.  

TW:  Where do you see the Colonial Marketplace 5 or 10 years from now?

    KC:  Hopefully, with the sports center entertainment place where families would like to bring their children before or after games.

TW:  Do you think that the sport center is in a convenient spot to succeed?

    KC:  I do, I think it’s the perfect place for it.  

TW:  Do you think that people who are on their way to the game or back to their car that have to go through that way?

MARK TEBEAU:  Right at the start you said “I love my building”, what is it that you love about your building?
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    KC:  I like it because it’s so old.  Sometimes when I’m walking through the hallways I wonder, if these walls could just talk and what stories they would tell.  All the thousands and thousands of feet that have walked across the floor.  And each footstep is somebody’s world, somebody’s life, somebody’s event.  And it happened here in my building.  
MT:  When you look around you and say if the walls could talk, is there something you’re hearing or seeing that just tells you that?  What cues do you take that are speaking to you from the past?

    KC:  Like the room up in the hotel, up in the dining room it’s a white marble floor with wicker furniture and it reminds me of something that might be on the Titanic.  I envision women with their skirts down to the floor and men in smart jackets and hats.  Going downtown was an event in their life in their day.  You dressed for the occasion.  It’s just a different time in our culture.  It was very elegant and graceful.  I just vision in my own imagination these kinds of things going on in this building.  That’s just one example; there are lots of them there.

MT:  For clarification, you mention the name John Sell?

    KC:  John Self is the gentleman who’s going to open the Hall of Fame Café.

MT:  You also used the term (and I love it) “Sportcade”
    KC:  Well right now, the Euclid Arcade is full of Art Galleries and they kind of wanted to create the only indoor group of art galleries in Northeast Ohio and they’ve nick-named it the ARTCADE.  So we’ve taken the Sportcade off of that.
MT:  When you say “they”, who are you speaking about?

    KC:  Art Metro, Joan Perch.  She’s done a lot to make the people in Cleveland realize that the arts are part of our culture.  She’s done a lot of work to create events to get people to come down and be part of it.

MT:  And so the Sportcade idea is created by Landmark as a way to sell space in the Euclid Arcade and to theme it.
    KC:  The thing with the art galleries has been done and its time to do something different now.  We are very grateful that they were part of what we were doing and we part of what they were doing.  Its time to move on.  Same with the art galleries, they’re all going to do something different.

MT:  So where are they going to go?  

    KC:  I don’t think it’s so much where they’re going to go, they’re going to be in Cleveland, they’re just going to be doing different things than running galleries.

MT:  I’m interested in this idea of “theming”. Is this the first time you will have themed a property, you meaning Landmark?
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   KC:  With the art galleries, yes I would say so.  It been like a child, you kind of watched it grow and its time to graduate so we got the next class coming in.

  A lot of the gallery owners have gone into consulting work.  Whether it be, decorating business, offices to doing the windows in Tower City. There a multitude of things that have come out of this that are positive.

  We’ve also worked very closely with the Playhouse Square people, the theatre as part of the arts as well.  We’ve done things with them too.  
  The Inginuity thing kick off came out of our building. The last Guitar Mania was kicked off in our building.  It was fun because Sylvester Stalone’s mother came.  Jackie Stalone, is 83 and oh is she a pepper.  She was supporting one of the artists, her name was Shannon and she did the Beatles guitar.  Jackie Stalone thought she was such a good artist because she really captured her son’s essence in a painting, she does air brush paintings, so she wanted to support her with the Guitar Mania thing.  That was a fun thing.  I’m sad to see some of the art things go but I’m also glad that I was part of some of that. 

TW:  Do you think that overall that the art stuff attracted a large crowd or just a narrow audience?

    KC:  I think it did,  it served its purpose.  It did bring people downtown.  People that haven’t been down here for years.  I hear that a lot. “you know I haven’t been down here since I was ten years old” or “oh, I didn’t even know  this was still here and what a neat thing”  I think the more noise you make the more people are going to listen and if you make it a fun thing they’re going to come down to see.   But Cleveland above all is a sports town and that’s why I think that a Sportcade theme is going to be such a positive for the next growth we’re going to go through.

MT:  You also mentioned, that the Marcus family still owns the Colonial Arcade?

    KC:  The whole building,  and the hotel.

MT:  And you guys manage it for them?

    KC:  Yes.
MT:  Do you guys have at Landmark any sort of collections of materials about the history of the arcade?

     KC:   There are bits and pieces of it, hanging up in all the building that we manage.  I just saw the Marcus brothers at the grand opening announcement with the Mayor last week.  I ask them if they have just what you’re asking about and they said yea, there used to be a whole bunch of that stuff somewhere but they aren’t really sure where it is right now.  
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MT:  How is the lunchtime clientele different from the evening clientele or weekend clientele?  

    KC:  Again,  it’s been my experience with the art galleries creating an event like the Guitar Mania thing,  United Way was there, invitations were sent out, people came.  We had a cello player sitting in a corner playing music.  The lighting was put in a certain way to make it an elegant occasion.  They had H’dourves and wine and people with trays serving. And they would come and donate to that sort of thing.  There were maybe 500 people at that.   But the next Friday, there was no one there, because there wasn’t an event created to get people to come.   That’s kind of where it is.
MT:  So the notion is with the Sportcade that you will potentially see a regular flow of people in the evening around sporting events?

    KC:  Hopefully, and not only sporting events but sometimes there are concerts at the “Q”.   I know a couple of years ago they had a one day seminar that people had paid like $400.00 to go to, but there were 15,000 people there. And they let them all out at noon for lunch and guess where they all came?  I wish everyday could be like that.

MT:  Tell us about the A restaurants, what are you’re A restaurants now?

    KC:  We have Vincenza’s, that’s Italian, they serve pizza and they have a wonderful Italian cafeteria style bar.  We have Indies, which is Indian food.  We have Kabob House, which is Middle Eastern shish-kabobs, we have At the Stadium, he’s got really good grease,  we have Sukoras, Chinese and Japanese.  We have PJ’s , which is your old fashion diner, they serve breakfast and lunch, pancakes and scrambled eggs to hot turkey sandwiches with gravy and mashed potatoes.  We also have Quizno’s, which are sub sandwiches.  Dunkin Doughnuts.  Octane is more if you’re into health food.  Chicken wraps, power drinks, smoothies and they work very closely with Fitworks , which is exercising for healthy people, I guess.  So I think we have the spectrum pretty well covered.  And you can do all that and it’s all indoors.  It’s personal because they aren’t all national chains.  
TW:  You said that you purposely make it so restaurants don’t compete with each other.

    KC:  Well, I think it would be self defeating, you know, Vincenza’s is in there,to have Dominoes open another pizza shop in my place,  it would be too much of a conflict.  I wouldn’t want to have another hot dog stand, how many hot dogs are you going to sell?  Then you’re cutting into his business.  Who wants all the same stuff anyway,  variety is the spice of life, right?

TW:  How do you attract retailers to the Colonial Arcade?

    KC:  So far, I let them come to me.  Unfortunately, what I see happening in Cleveland is not so much new businesses coming in from other states but that we’re just moving people around downtown and that’s not a good growth factor.
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Fortunately, in commercial real estate, we can be very particular about the kind of businesses that we allow in our buildings.  That’s what I try to control.   Continental was one of our tenants and we were very sad to see their office close.  Then again, they were almost set up to fail because I could get better deals on tickets on the internet than they could give me.  Somebody designed it that way.  Segway, they’re kind of catchy, a little different.
TW:  What makes it that you are able to choose your tenants?  There are a lot of empty storefronts in general.

    KC:  Yeah, but like I said, somebody on fourth streets doing something and they’re kicking all there tenants out because they want to upgrade the neighborhood, all of a sudden you’ve got ten businesses scrambling for a place to move to. 

Do I want a record shop in the arcades?  We went over and checked out the clientele and we decided that that’s not the image that we’re trying to project here.  So we decided not to take that type of business.  It’s not a good thing or a bad thing but its just that that’s not the vision is for what we’re trying to do here.  We want to keep it modern, a little bit edgy, techno. 

TW:  That pretty much covers everything.  Are there any personal stories or anything about the arcades or the hotel that would add to the history or make it more interesting?

    KC:  I think having the Guitar Mania thing kick off out of our building is a big thing.  This year the Ingenuity project over the Labor Day weekend.   

TW:  What was Ingenuity?

    KC:  Tom Already and James Levin got together and created a four day event downtown over Labor Day weekend. They hit the arts, they hit technology and everything they could in the whole downtown area to bring families to come down and experience downtown in a new way.  There were parades and they set up bandstands.  They closed off Euclid Ave for four days.  Fourth Street had a stage and bandstand there.   Fireworks at night.  Street vendors selling sausage sandwiches with gobs of sauerkraut on it.  Very cool stuff.  I think kids came down and had a good time.  Families were here.  People were amazed at how nice downtown seemed.  Those are two of the biggies. 
TW:  What do you think, if someone hasn’t been to the arcades in 20 or 30 years and now they come back today, what do you think is the first thing that pops into their heads?

    KC:  I think its cleaner, its more today.  I think they’d be surprised at how much traffic there isn’t.  And I remember being here 40 years ago.  The food court’s different.

TW:  When were they actually connected?

    KC:  In 1999.

TW:  So before that there was no way to go between them?

    KC:  um hum.
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TW:  Do you have any other good sources or person to talk to who would have information on the Colonial Arcade that would be easily accessible?

    KC:  The Cleveland Press had a lot of information and The Western Reserve.  Then there’s the book I showed you about Millionaire’s Row.  

TW:  Is there anything else you’d like to say about the Colonial Marketplace?
   KC:   It’s an interesting historical thing from Cleveland and whoever reads or hears about this, should come down and check it out. 

TW:  Alright, then Thanks a lot.

    KC:  Well, Thank You.

END OF INTERVIEW

