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Interview Guide 
History 400; Local History Seminar

Professor Tebeau

Phone Call Script

Hi! I am <your name>, a student at Cleveland State University. In one of my courses, we are studying the history of the Cleveland Cultural Gardens and I am studying the <ethnic> garden. I understand that you know something about the history of that garden. <PAUSE>  
<TALK>

I would like to do an oral history interview with you about the garden, your experiences with the garden and as a member of Cleveland’s <ethnic> community.  

When can we schedule? 

Interview strategy:

Your goal in the interview is to learn something of the person’s background, their involvement with an ethnic community in Cleveland, and their experience with the cultural gardens. It would be a bonus if you could learn about the broader changes in the city—Euclid Avenue, its streets, or university circle.
You goal is also to get an interview that is rich in specific examples and not generalizations. You should ask the interview subject to explain—with examples—the generalities of their narrative. Get their narrative to be as concrete as possible.

The questions and topics below are recommended—as examples only. They are NOT meant to be asked verbatim; rather they to serve as a guide to help you formulate your own questions.
Each INTERVIEW will be different; following this “script” to closely may result in an interview that does not work…
Questions

Introductory—these are general questions; set a tone; ask non-threatening questions; be as specific as you can be. Remember, you can view the first 15 minutes as a warm-up where you are getting to know the interviewee and they can get to know you. 
What is your name and where do you live?

Have you always lived there? Where were you born? How did you come to live in Cleveland or (if they’ve been around forever) what do you remember most about growing up in Cleveland?

How did your family to come to be in the U.S., Ohio, Cleveland? 

Where did you go to school grade/middle/high?

Where did you shop/ were there many <ethnic> owned stores/ do you still shop in those stores? 
What are your memories of downtown as a child? Did you shop at Mays, Sterling Linder, Halles or any of the other department stores?

Do you have an memories of Euclid Avenue? If so, what are they?

Identity & Community—In this segment of the interview, you are focusing on their identity and ethnic community; again, you are asking for specific examples. These questions can be integrated with questions on the gardens, as appropriate.
How important is your <ethnic> heritage to you?

How did your awareness of your heritage develop? At home, in your neighborhood growing up? At church? Somewhere else?

Are you Fluent in your language/ do you speak it with your family or friends?

What about the present, how important is it to you in continuing to keep your <ethnic> heritage alive? 
What things do you do to keep it alive?

What <ethnic> organization or organizations do you belong to? 

In what capacity do you find yourself involved in these organizations? how long have you been involved?

Do you attend <ethnic> festivals or worship services?  Describe. 
Gardens—get them to discuss a particular garden/experience/statuary with some specificity. This is the critical part of the interview. In this section, you learn how the gardens have mattered in their lives and their community’s life.
I’d like to ask you some questions about the Cultural Gardens in Rockefeller Park.

What ties do you to have to the Cultural Gardens? Are you involved with a specific Garden federation? If so, which one? How did you come to be involved? 

Have you spent much time in the gardens in the past?  How are you involved?—Do you spend that time/in reflection/ celebration/maintenance & upkeep?

How long have you been involved in the gardens? What is your earliest memory of the garden?

Have you ever attended “One World Day?” When and what are your recollections?  

Could you tell me about the/a statue(s) in the <ethnic> garden? What do you know about it/them? How does it/do they speak to you? Did it go missing? ETC…

Why do you think the gardens have gone from the importance and stature they once had to the dissipating memory left behind from generations past?

What opinion or suggestion might you offer to help revitalize the gardens? How can they be improved?

What connections do you have with other groups in maintaining the gardens?

Where do you see the Gardens going in the future? Are they developing in a positive direction or do you feel them stagnating and heading toward a negative future of total insignificance.  

Do you think the citizens of Cleveland can help the Cultural Gardens to realize plans for a positive future.  How?

Infrastructure & Change—move the conversation to the broader landscape of Cleveland, including Euclid Avenue and University Circle. These are bonus questions. I would be surprised if you had time to ask them; but, you should be able to work these into the story somehow…
Is there anywhere else in Cleveland that you identify with your <ethnic> heritage? Where is that and why?

How has Cleveland changed since you first came to be here? 

How has University Circle changed? Give an example.

Has Euclid Avenue changed? Give an example.

How has the network of roads changed? Give an example of how your journey through Cleveland’s streets has changed?
Final Question: Is there someone else that you would recommend I speak to in regards to the Cultural Gardens, <ethnic> identity in Cleveland, or changes in the city of Cleveland?
