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Popular Media and Telepresence
Future Considerations

Cheryl Campanella Bracken and Paul D, Skalski

The chapters in this book presented what is known to date about sev-
eral areas of popular media and telepresence. As readers can probably
tell, much is still undecided in the telepresence literature regarding issues
such as terminology and methodology. Resolving these issues is beyond
the scope of this volume, but several important considerations will be
touched on in this chapter. These include: (a) definitional and conceptual
issues, including the “types” of telepresence; (b) Methodological issues,
including telepresence as a variable; and (c) Telepresence in the changing
popular media environment.,

Definitional and Conceptual Issues
in Telepresence Research

Many different terms have been used to refer to telepresence experi-
ences in this volume, including presence, telepresence, spatial presence,
immersion, and even theatrical presence (see chapter 2, this volume), In
one sense, this shows the complexity of telepresence experiences, but
it also points to a potential conceptualization problem in the telepres-
ence literature, chiefly overlapping concept labels, Lombard and Jones
(2007) identify many different telepresence-related terms, including
telepresence, tele-presence, (tele)presence, spatial presence, social pres-
ence, computers are social actors, copresence, co-presence, subjective
presence, virtual presence, and sense of presence (p. 202). A number of
these terms confusingly refer to the exact same thing, which may impede
knowledge advancement. Future work should attempt to reduce these
into a coherent set of concepts that captures telepresence experiences
without redundancy.

A related issue concerns types of telepresence. Scholars have identified
such distince telepresence experiences as spatial presence, social pres-
ence, and self presence, among others. These terms refer to different
forms of “the perceptual illusion of non-mediation” (Lombard & Dit-
ton, 1997). While there is no clear consensus on types of telepresence,
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