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Telepresence in Everyday Life
An Introduction

Cheryl Campanella Bracken and Paul D, Skalski

The goal of this book is to highlight the growth and importance of the
concept of telepresence in everyday media use. Telepresence (or pres-
ence) is commonly defined as the “perceptual illusion of nonmediation™
(Lombard & Ditton, 1997). The extent to which media users feel “in”
a media environment or “with” mediated others has significant implica-
tions. Since various researchers introduced telepresence to the discipline
of Communication, most notably Frank Biocca and Matthew Lombard
(e.g., Biocca & Delaney, 1995; Lombard & Ditton, 1997; Biocca, 1997),
attention to the concept has grown tremendously. Researchers investi-
garing telepresence now herald from diverse disciplines (e.g., commu-
nication, psychology, computer science, philosophy, etc.), resulting in a
large and diverse body of scholarly work. In 2007, Lombard and Jones
identified more than 1,400 articles that addressed the concept. Even
more impressive, the vast majority of this work came out in only the last
12 years.

How did we get to this point? During the 1980s, there was growing
interest in perceptual realism and sensations of “being there” among
media scholars. Marvin Minsky coined the term “telepresence™ in 1980

Communication, for
example, Steuer (1992) conceptualized virtual reality in terms of vivid-

ness and interactivity, VR is a highly immersive technology and can elicit
high levels of telepresence, making it the ultimate form of “being there”
through media. It seemed for awhile that VR would take off as a tech-
nology and widely diffuse into homes. However, VR has still not suc-
cessfully converted into an everyday form of media, nor does it show any
signs of doing so. Although VR was viewed as an emerging technology
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