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Short Abstract:
This presentation outlines the process of coordinating collaborative service delivery between the Speech &
Language Department of a School Board and an AAC Clinic in Toronto, Canada. The process for engaging
with community partners in no-tech AAC assessment and intervention will be reviewed. The delivery and
development of a joint workshop and AAC Resource Kit will be described. Goals and outcomes of this initiative
will be outlined, as will the benefits and considerations of the collaborative service delivery approach.
Suggestions for future enhancements to this collaborative initiative will include opportunities for simulation-
based learning, ongoing information sharing, and regular collaboration between the Speech & Language
Department of a School Board and the AAC Clinic. Factors to consider when identifying, evaluating and
updating elements in an AAC Resource Kit will be addressed. Participants will be provided with an opportunity
to view samples from the AAC Resource Kit during this presentation.

Long Abstract:
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Collaborative service delivery in healthcare has been identified as a positive approach to promote efficient
assessment and intervention (Hadley, Simmerman, Long, & Luna, 2000; Pershey, 2003). AAC service delivery
includes multiple professionals and perspectives in the assessment and intervention process (Beukelman &
Mirenda, 2005). This presentation outlines the process of coordinating collaborative service delivery between
the Speech & Language Department of a School Board and an AAC Clinic in Toronto, Canada. The process for
engaging with community partners in no-tech AAC assessment and intervention will be reviewed.

The need for collaborative service delivery was identified when the AAC Clinic's updated referral criteria
required individuals who were direct accessors to be utilizing no-tech AAC tools prior to referral. As a result,
referring School Board Speech-Language Pathologists (S-LP) required access to AAC resources to better
inform their referral process. The Speech & Language Department of the School Board identified the need for
no-tech AAC materials but did not have access to supportive personnel to create these resources. Therefore,
the School Board engaged in a process to obtain ready-made no-tech AAC tools created by the AAC Clinic for
assessment and intervention.

Implementation of tools is most successful when education is provided. The use of case studies and hands-on
exposure to the resources can also improve the learning experience (Downer & Swindells, 2003). Therefore, a
joint workshop was designed to provide further information and contexts for the implementation of AAC
materials. The joint workshop addressed the following: Eligibility Criteria & Referral Process, Best Practices for
Joint Referrals, AAC Assessment Process & Frameworks, Communicator Profiles & Tools and case studies to
enhance the learning process, and provide the context for education (Downer & Swindells, 2003). These case
studies were co-presented by the AAC Clinic and school board clinicians to demonstrate use of AAC tools.

As part of the evaluation process of this initiative, school board S-LPs were also further engaged in this
collaborative process by providing the AAC Clinic with feedback on the joint workshop. Feedback was also
gathered within the first year of implementation on the clinical relevance of the AAC Resource Kit and specific
tools in the kit. This feedback is being used to further enhance the AAC Resource Kit and provide an
opportunity for future collaboration and partnership around various AAC related topics.

During this presentation overall suggestions for consideration when implementing coordinated collaborative
service delivery between AAC Clinics and community partners will be addressed. Specifically these will include
suggestions for simulation-based learning, ongoing information sharing, and regular collaboration between the
Speech & Language Department of the School Board and the AAC Clinic.
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