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7KLV�SDSHU�SUHVHQWV�WKH�¿QGLQJV�IURP�RQH�SDUW�RI�D�SDUWLFLSDWRU\�
UHVHDUFK�LQYHVWLJDWLRQ�DERXW�WKH�OLWHUDF\�VWUDWHJLHV�XVHG�E\�
WKUHH�\RXQJ�DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�LQ�WKHLU�HYHU\GD\�
FRPPXQLW\�HQYLURQPHQWV��8VLQJ�GDWD�FROOHFWHG�WKURXJK�YLGHR�
UHFRUGLQJ��SURPSWLQJ�DQG�WKLQN�DORXGV��LQIRUPDWLRQ�ZDV�FROOHFWHG�
DERXW�WKH�UDQJH�RI�OLWHUDF\�HYHQWV�WKDW�WKH�UHVHDUFK�SDUWQHUV�
HQJDJHG�ZLWK�DQG�WKH�VWUDWHJLHV�WKDW�WKH\�XVHG�WR�QHJRWLDWH�WKHVH�
HYHQWV��)LQGLQJV�UHYHDOHG�WKDW�WKHVH�\RXQJ�DGXOWV�HQJDJH�LQ�OLWHUDF\�
LQ�WKHLU�HYHU\GD\�OLYHV�XVLQJ�OLWHUDF\�VWUDWHJLHV�WKDW�DUH�PXOWLSOH�
DQG�YDULHG�DQG�ZKLFK�GUDZ�RQ�OHDUQHG�VFKRRO�EDVHG�DQG�FRQWH[W�
VSHFL¿F�VWUDWHJLHV��9LVXDO�WH[WV�HQDEOHG�PRUH�HIIHFWLYH�FRQVWUXFWLRQ�
RI�PHDQLQJ��0XOWLSOH�FRQWH[W�VSHFL¿F�H[DPSOHV�DUH�SURYLGHG�WR�
FUHDWH�D�VQDSVKRW�RI�KRZ�WKHVH�\RXQJ�DGXOWV�XVH�OLWHUDF\�LQ�WKHLU�
HYHU\GD\�FRPPXQLW\�HQYLURQPHQWV�WKDW�EURDGHQV�RXU�NQRZOHGJH�
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DQG�XQGHUVWDQGLQJ�RI�WKH�W\SHV�RI�OLWHUDF\�HYHQWV�DQG�VWUDWHJLHV�WKDW�
WKH\�HQJDJH�ZLWK� 
 
Keywords:�OLWHUDF\��LQWHOOHFWXDO�GLVDELOLW\��FRPPXQLW\��VWUDWHJLHV�

Introduction

Being literate is key to being a valued and contributing member in 

a Western society (Katims, 2000; Lundberg & Reichenberg, 2013; 

6WUHHW���������7KH�GH¿QLWLRQ�RI�OLWHUDF\�KRZHYHU��LV�FRQWHQWLRXV�
ZLWK�TXHVWLRQV�RI�ZKR�PD\�EH�OLWHUDWH�DQG�FDOOV�WR�EURDGHQ�
FRQFHSWXDOLVDWLRQV�RI�ZKDW�FRQVWLWXWHV�OLWHUDF\�DQG�IRU�ZKRP��.HHIH�	�
&RSHODQG��������.OLHZHU��%LNOHQ�	�.DVD�+HQGULFNVRQ��������0RUJDQ��
&XVNHOO\�	�0RQL���������6RFLDO�WKHRULHV�RI�OLWHUDF\�KDYH�OHJLWLPDWHG�
WKH�VRFLDOO\�HPEHGGHG��FRQWH[W�VSHFL¿F�QDWXUH�RI�OLWHUDFLHV��H�J���*HH��
������6WUHHW���������DQG�¿QGLQJV�IURP�D�UDQJH�RI�HWKQRJUDSKLF�VWXGLHV�
LQ�GLIIHUHQW�FRQWH[WV�KDYH�EURDGHQHG�FRQFHSWXDOLVDWLRQV�DERXW�ZKDW�
FRQVWLWXWHV�OLWHUDF\�WR�LQFOXGH�PXOWLSOH�IRUPV��H�J��&KLWUDNHU��������
0DGGR[��������3DSHQ���������

Yet despite literacy being recognised as a social practice (Street, 

�������WKHVH�YLHZV�KDYH�IDLOHG�WR�PDNH�VXEVWDQWLDO�LQURDGV�LQWR�WKH�
ZD\V�OLWHUDF\�LV�SHUFHLYHG�DQG�LQYHVWLJDWHG�ZLWK�LQGLYLGXDOV�ZLWK�
LQWHOOHFWXDO�GLVDELOLW\��6FKRRO�EDVHG�FRQFHSWXDOLVDWLRQV�FRQWLQXH�WR�
GRPLQDWH�SHGDJRJLFDO�SUDFWLFHV�RI�OLWHUDF\�OHDUQLQJ��ZLWK�YDOXH�SODFHG�
RQ�VFKRRO�EDVHG�OLWHUDF\�VNLOO�DFTXLVLWLRQ��ZKLFK�OHDGV�WR�HYHU\GD\�
OLWHUDF\�SUDFWLFHV�EHLQJ�PDUJLQDOLVHG��.DWLPV��������0DGGR[��������
3DSHQ��������6WUHHW��������DQG�RYHUORRNHG�LQ�LQYHVWLJDWLRQV�ZLWK�
DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLWLHV��

&RQFHSWXDOLVDWLRQV�RI�HYHU\GD\�OLWHUDFLHV�HPDQDWHG�IURP�6WUHHW¶V�
�������PRGHO�RI�OLWHUDF\�LQ�ZKLFK�OLWHUDF\�LV�VRFLDOO\�HPEHGGHG�DQG�
OHDUQLQJ�SDUWLFXODU�OLWHUDFLHV�LV�GHSHQGHQW�XSRQ�WKH�VSHFL¿F�FRQWH[WV�
LQ�ZKLFK�WKH\�DUH�OHDUQHG��,Q�WKLV�PRGHO��HYHU\GD\�OLWHUDF\�FRQVWLWXWHV�
PXOWLSOH�SUDFWLFHV�WKDW�SHRSOH�XVH�DV�WKH\�JR�DERXW�WKHLU�GD\�WR�GD\�
OLYHV�LQ�WKH�FRPPXQLW\��IRU�H[DPSOH�UHDGLQJ�WLPHWDEOHV��ZULWLQJ�
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DQG�VHQGLQJ�&KULVWPDV�FDUGV��QDYLJDWLQJ�LQIRUPDWLRQ�ERDUGV��DQG�
IROORZLQJ�GLUHFWLRQV��

5HVHDUFK�LQWR�XQGHUVWDQGLQJ�ZKDW�FRQVWLWXWHV�OLWHUDF\�IURP�D�VRFLDO�
SHUVSHFWLYH�HQDEOHV�UHVHDUFKHUV�WR�PRYH�DZD\�IURP�PRUH�WUDGLWLRQDO��
SV\FKRPHWULF�VWXGLHV�RI�OLWHUDF\�DFTXLVLWLRQ�WR�DGRSW�D�VLWXDWHG�
YLHZ�RI�WKH�VRFLDO�SUDFWLFHV�RI�OLWHUDF\�LQ�GLIIHUHQW�FRQWH[WV��DQG�WKH�
PHDQLQJV�WKDW�OLWHUDF\�KDV�LQ�WKH�OLYHV�RI�WKRVH�ZKR�XVH�LW��H�J��3DSHQ��
������6PLWK��������7D\ORU���������)URP�WKLV�SHUVSHFWLYH��TXDOLWDWLYH�
LQYHVWLJDWLRQV�RI�OLWHUDF\��LQ�ZKLFK�SDUWLFLSDQWV�KDYH�WKH�RSSRUWXQLW\�
WR�WHOO�WKHLU�RZQ�VWRULHV��LQ�WKHLU�RZQ�ZD\V��ZLWKLQ�IDPLOLDU�FRQWH[WV��
DUH�XQGHUWDNHQ��+RZHYHU��WKHUH�DUH�OLPLWHG�VWXGLHV�RI�WKH�VLWXDWHG�
OLWHUDFLHV�RI�DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�DQG�KRZ�WKHVH�LQWHUVHFW�
ZLWK�WKRVH�VWUDWHJLHV�WDXJKW�DQG�XVHG�LQ�VFKRRO��H�J��6PLWK��������
7D\ORU��������:LOVRQ�	�+XQWHU���������7KHVH�VWXGLHV�KDYH�IRXQG�
YDULDQFH�EHWZHHQ�VFKRRO�EDVHG�DQG�HYHU\GD\�OLWHUDF\�VWUDWHJLHV�
DQG�KDYH�LGHQWL¿HG�GLI¿FXOWLHV�LQ�WUDQVIHUHQFH�RI�OLWHUDF\�XVH�DFURVV�
GLIIHUHQW�OLWHUDF\�GRPDLQV�IRU�W\SLFDOO\�GHYHORSLQJ�DGROHVFHQWV�DQG�
DW�ULVN�OHDUQHUV��H�J��$OYHUPDQQ��������6PLWK���������+RZHYHU��WKHUH�
LV�OLPLWHG�LQIRUPDWLRQ�DERXW�ZKHWKHU�DQG�KRZ�DGXOWV�ZLWK�LQWHOOHFWXDO�
GLVDELOLWLHV�XVH�VSHFL¿F�OLWHUDF\�VWUDWHJLHV�WR�HQDEOH�WKH�QHJRWLDWLRQ�RI�
OLWHUDF\�LQ�HYHU\GD\�FRPPXQLW\�HQYLURQPHQWV��7KXV��OLWWOH�LV�NQRZQ�
DERXW�WKH�ZD\V�DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�XVH�OLWHUDF\�LQ�VRFLDO��
ORFDO�FRQWH[WV��ZKLFK�LV�ZKHUH�OLWHUDF\�LV�PRVW�OLNHO\�WR�EH�XVHG�E\�
them. 

,QYHVWLJDWLQJ�KRZ�SHRSOH�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�FRQVWUXFW�OLWHUDF\�
LQ�GLIIHUHQW�FRQWH[WV�ZLOO�DGG�WR�RXU�XQGHUVWDQGLQJ�RI�WKH�UROH�RI�
OLWHUDF\�LQ�WKH�OLYHV�RI�WKHVH�LQGLYLGXDOV�WRJHWKHU�ZLWK�HQDEOHUV�RI��
DQG�EDUULHUV�WR��WKH�DFFHVVLELOLW\�RI�OLWHUDF\�DQG�WKXV�KRZ�WR�PRUH�
HIIHFWLYHO\�HQKDQFH�WKHLU�DFFHVV�DQG�SDUWLFLSDWLRQ�LQ�D�UDQJH�RI�VRFLDO�
and community spaces and events.

7KLV�SDSHU�UHSRUWV�SDUW�RI�D�3K'�LQYHVWLJDWLRQ�RI�WKH�HYHU\GD\�OLWHUDF\�
XVH�RI�LQGLYLGXDOV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�XVLQJ�D�SDUWLFLSDWRU\�
DSSURDFK�WR�UHVHDUFK��7KH�NH\�TXHVWLRQV�JXLGLQJ�WKH�UHVHDUFK�ZHUH��

�� :KDW�GRHV�OLWHUDF\�ORRN�OLNH�IRU�\RXQJ�DGXOWV�ZLWK�LQWHOOHFWXDO�
disability in their everyday environments? 
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�� :KDW�OLWHUDF\�VWUDWHJLHV�GR�WKH\�GUDZ�RQ�LQ�QHJRWLDWLQJ�WKHVH�
environments ?

Method

7KLV�SURMHFW�XVHG�D�SDUWLFLSDWRU\�UHVHDUFK�GHVLJQ��VHH�H�J��0F&OLPHQV��
������:DOPVOH\��������LQ�ZKLFK�WKH�\RXQJ�DGXOWV�ZHUH�UHVHDUFK�
SDUWQHUV�UDWKHU�WKDQ�REMHFWV�RI�VWXG\��7KLV�GHVLJQ�LQYROYHV�D�
FROODERUDWLRQ�LQ�ZKLFK�LQGLYLGXDOV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�DUH�
included in the research process so that the research is undertaken 

ZLWK and not RQ�WKHP��:DOPVOH\���������7KLV�GHVLJQ�ZDV�FRQVLGHUHG�
DQ�DSSURSULDWH�PHWKRGRORJ\�WKURXJK�ZKLFK�WR�H[SORUH�WKH�UHVHDUFK�
SDUWQHUV¶�OLWHUDF\�XVH�DV�WKH\�QHJRWLDWHG�WKHLU�HYHU\GD\�HQYLURQPHQWV��
:KLOH�WKH�GLUHFW�H[SHULHQFHV��YLHZV��WKRXJKWV�DQG��LQ�WKLV�FDVH��
OLWHUDWH�SURFHVVHV��RI�WKH�UHVHDUFK�SDUWQHUV�DUH�LQWHJUDO�WR�WKH�UHVHDUFK�
SDUWQHUVKLS��SDUWLFLSDWRU\�UHVHDUFK�DOORZV�IRU�FROODERUDWLRQ�ZLWK�
D�SHUVRQ�ZLWKRXW�LQWHOOHFWXDO�GLVDELOLW\�WR�SURYLGH�GLUHFWLRQ��$OP��
������%LJE\�	�)UDZOH\���������DQG�LQ�WKLV�FDVH��VNLOO�GHYHORSPHQW��
$V�FROODERUDWLYH�UHVHDUFK�SDUWQHUV�LW�ZDV�HVVHQWLDO�WR�GHYHORS�WKHLU�
NQRZOHGJH�DQG�VNLOOV�LQ�UHVHDUFK��SULRU�WR�GDWD�FROOHFWLRQ��7KLV�
occurred via a collaboratively developed research training program 

WKDW�ZDV�DFFRPSOLVKHG�WKURXJK�WKH�DSSOLFDWLRQ�RI�DFWLRQ�UHVHDUFK�
cycles. 

$FWLRQ�UHVHDUFK�LV�D�IRUP�RI�LQTXLU\�WKDW�DFNQRZOHGJHV�WKH�UHDOLWLHV�
RI�WKH�G\QDPLF�QDWXUH�RI�WHDFKLQJ�DQG�OHDUQLQJ��ZKLOH�SURYLGLQJ�D�
VFDIIROG�IURP�ZKLFK�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�PD\�EH�GHYHORSHG�
WR�HIIHFW�FKDQJH��+LHQ���������,W�HQDEOHV�WKH�LPSOHPHQWDWLRQ�RI�
VWUDWHJLHV�RU�DFWLRQV��DV�ZHOO�DV�DPHQGPHQWV��EDVHG�XSRQ�REVHUYDWLRQ�
DQG�FULWLFDO�UHÀHFWLRQ�RI�WKRVH�DFWLRQV��WKURXJK�WKH�SURJUHVVLRQ�RI�
D�VHULHV�RI�VXFFHVVLYH��UHFXUULQJ�F\FOHV��6PLWK��%UDWLQL��&KDPEHUV��
Jensen, & Romero, 2010). 

Research partners (Participants)

7KH�UHVHDUFK�SDUWQHUV�ZHUH�WKUHH�\RXQJ�DGXOWV�ZLWK�LQWHOOHFWXDO�
GLVDELOLW\���(PPD��-RVHSK�DQG�/DXUHQ��(PPD�DQG�/DXUHQ�FKRVH�WR�
XVH�WKHLU�UHDO�QDPHV��ZKLOH�-RVHSK�FKRVH�D�SVHXGRQ\P��(PPD�DQG�
-RVHSK�KDYH�'RZQ�V\QGURPH��/DXUHQ�KDV�DQ�LQWHOOHFWXDO�GLVDELOLW\�IRU�
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ZKLFK�WKH�FDXVH�LV�XQNQRZQ��7KURXJK�WKH�XVH�RI�OHYHOOLQJ�SURFHGXUHV�
�VHH�0RUJDQ�	�0RQL��������WKH�UHVHDUFK�SDUWQHUV¶�DSSUR[LPDWH�
UHDGLQJ�DJHV�UDQJHG�IURP�HLJKW�WR�WHQ�\HDUV��7KHVH�\RXQJ�DGXOWV�KDG�
OHIW�VFKRRO��������DQG���\HDUV�DJR��UHVSHFWLYHO\��$OO�RI�WKH�UHVHDUFK�
SDUWQHUV�OLYHG�DW�KRPH�ZLWK�WKHLU�SDUHQWV�ZKHUH�WKH\�DOO�HQMR\HG�
OLVWHQLQJ�WR�PXVLF��ZDWFKLQJ�'9'V��FRRNLQJ��DQG�VXU¿QJ�WKH�LQWHUQHW��
'XULQJ�WKH�FRXUVH�RI�WKH�SURMHFW��DOO�RI�WKH�SDUWQHUV�ZHUH�DFWLYH��
VRFLDO�PHPEHUV�RI�WKHLU�FRPPXQLWLHV�SDUWLFLSDWLQJ�LQ�RUJDQLVHG�
sporting activities such as horse eventing (Joseph), gymnastics 

�(PPD�DQG�/DXUHQ���WHQQLV��(PPD���DQG�FRPPXQLW\�FODVVHV�
LQFOXGLQJ�DUW��(PPD���VFUDSERRNLQJ��/DXUHQ��DQG�GDQFH��(PPD��
-RVHSK�DQG�/DXUHQ���(PPD��-RVHSK�DQG�/DXUHQ�DWWHQGHG�D�SRVW�
VFKRRO�SURJUDP�WZR�GD\V�SHU�ZHHN�FRPSULVLQJ�OLWHUDF\��WHFKQRORJ\��
DUW��DQG�FRPPXQLW\�DFWLYLWLHV��(PPD�DQG�-RVHSK�XQGHUWRRN�SDLG�
HPSOR\PHQW��ZKLOH�/DXUHQ�ZDV�HPSOR\HG�LQ�D�YROXQWDU\�FDSDFLW\�

Procedure

$V�WKLV�SURMHFW�XVHG�SDUWLFLSDWRU\�UHVHDUFK�LW�ZDV�HVVHQWLDO�WR�GHYHORS�
WKH�UHVHDUFK�SDUWQHUV¶�NQRZOHGJH�DQG�VNLOOV�LQ�UHVHDUFK��SULRU�WR�GDWD�
FROOHFWLRQ��7R�WKLV�HQG��WKUHH�DFWLRQ�UHVHDUFK�F\FOHV�ZHUH�XQGHUWDNHQ�
ZLWK�HDFK�F\FOH�FRPSULVLQJ�WZR�SDUWV��7KH�¿UVW�FRQVWLWXWHG�WHDFKLQJ�
DQG�OHDUQLQJ�DERXW�UHVHDUFK�DQG�ZKDW�WKH�WHUP�OLWHUDF\ encompassed. 

7KH�VHFRQG�SDUW�WUDQVLWLRQHG�LQWR�WKH�¿HOG�WR�FROODERUDWLYHO\�
LQYHVWLJDWH�WKH�UHVHDUFK�SDUWQHUV¶�XVH�RI�OLWHUDF\�LQ�WKHLU�HYHU\GD\�
OLYHV��WKH�HIIHFWLYHQHVV�RI�WKH�VWUDWHJLHV�WKH\�XVHG�DQG�DQ\�EDUULHUV�
they experienced in negotiating literacy. 

(PPD�EHJDQ�LQ�&\FOH���DQG�ZDV�WKH�¿UVW�UHVHDUFK�SDUWQHU��7KH�
SULQFLSDO�UHVHDUFKHU��0LFKHOOH��ZRUNHG�ZLWK�KHU�WR�GHYHORS�KHU�
understanding and skills related to research. Together they collected 

GDWD�UHOHYDQW�WR�(PPD¶V�HYHU\GD\�OLWHUDF\��(PPD¶V�UROH�FKDQJHG�WR�
WHDFKHU�LQ�&\FOH����ZKHQ�-RVHSK�MRLQHG�WKH�SURMHFW��(PPD��VXSSRUWHG�
E\�0LFKHOOH��SDVVHG�RQ�KHU�UHVHDUFK�NQRZOHGJH�DQG�VNLOOV�WR�-RVHSK�
DQG�WKHQ�WKH�WKUHH�UHVHDUFKHUV�FROOHFWHG�GDWD�DERXW�-RVHSK¶V�HYHU\GD\�
OLWHUDF\��:KHQ�/DXUHQ�MRLQHG�WKH�SURMHFW��&\FOH�����(PPD�WRRN�RQ�WKH�
UROH�RI�UHVHDUFK�GLUHFWRU�DQG�-RVHSK�WKDW�RI�WHDFKHU��,Q�WKH�¿QDO�F\FOH��
the three research partners collected data pertaining to Lauren. 
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$�WUDQVLWLRQ�WR�WKH�¿HOG�IROORZHG�WKH�WHDFKLQJ�DQG�OHDUQLQJ�SKDVHV�RI�
WKH�SURMHFW��'XULQJ�WKLV�SKDVH��WKH�SDUWQHUV�WULDOOHG�PRGHOOHG�GDWD�
FROOHFWLRQ�PHWKRGV�LQ�D�IDPLOLDU�HQYLURQPHQW�EHIRUH�JRLQJ�LQWR�WKH�
¿HOG��7KLV�HQDEOHG�WKH�SDUWQHUV�WR�JDLQ�FRQ¿GHQFH�LQ�FROOHFWLQJ�GDWD�
DQG�DOORZHG�IRU�SUREOHP�VROYLQJ�SULRU�WR�HQWHULQJ�WKH�¿HOG��'XULQJ�
WKHVH�WULDOV�LW�ZDV�GHWHUPLQHG�WKDW�WKH�PRVW�HIIHFWLYH�DSSURDFK�IRU�
FROOHFWLQJ�GDWD�ZDV�SDUWLFLSDQW�REVHUYDWLRQ�ZKHUH�WKH�OLWHUDF\�HYHQWV�
ZHUH�YLGHRHG�ZKLOH�WKH�OLWHUDF\�XVHU�DGRSWHG�D�WKLQN�DORXG�SURWRFRO�WR�
WDON�DERXW�ZKDW�V�KH�ZDV�GRLQJ�DQG�WKLQNLQJ��:RQJ���������4XHVWLRQ�
DQG�WKLQN�DORXG�SURPSW�FDUGV�ZHUH�FROODERUDWLYHO\�GHYHORSHG��7KH\�
FRPSULVHG�SURPSWV�VXFK�DV�³WHOO�PH�ZKDW�\RX�DUH�ORRNLQJ�DW��:KDW�
FDQ�\RX�VHH"´�³:KDW�DUH�\RX�GRLQJ"´�³+RZ�DUH�\RX�GRLQJ�LW"´�³:KDW�
GLG�\RX�GR�¿UVW"´�7KHVH�DVVLVWHG�WKH�SDUWQHUV�WR�WDON�DERXW�ZKDW�WKH\�
ZHUH�GRLQJ��KRZ�WKH\�ZHUH�XVLQJ�OLWHUDF\�DQG�WR�WHOO�WKHLU�OLWHUDF\�
stories.

Data collection 

3ULRU�WR�HQWHULQJ�WKH�¿HOG�WR�FROOHFW�GDWD�DERXW�WKHLU�OLWHUDF\�LQ�
FRPPXQLW\�HQYLURQPHQWV��WKH�SDUWQHUV�VHOHFWHG�D�UDQJH�RI�¿HOG�
VLWHV�WKH\�IUHTXHQWHG��7KHVH�LQFOXGHG�D�ORFDO�ORRNRXW�ZLWK�D�FDIp��
SODQHWDULXP��ERWDQLFDO�JDUGHQV��D�UHWDLO�YHQXH�DQG�D�OLEUDU\��(PPD�
DQG�-RVHSK�ZHUH�DOVR�REVHUYHG�H[WUDFWLQJ�LQIRUPDWLRQ�IURP�D�EXV�
WLPHWDEOH��DQG�(PPD�ZLWKGUHZ�FDVK�IURP�D�PRQH\�NLRVN��(DFK�
OLWHUDF\�HYHQW�ZDV�¿OPHG�DQG�WKLQN�DORXGV�DQG�SURPSW�FDUGV�ZHUH�
XVHG�WR�VXSSRUW�WKH�FROOHFWLRQ�RI�GDWD�DW�HDFK�VLWH��

7DEOH���VKRZV�WKH�GDWD�VRXUFHV�LQ�WHUPV�RI�WKH�OLWHUDF\�HYHQWV�
DVVRFLDWHG�ZLWK�HDFK�VLWH��)URP�WKLV�7DEOH�LW�FDQ�EH�VHHQ�WKDW�WKH�
SDUWQHUV�HQJDJHG�LQ�D�GLYHUVH�UDQJH�RI�OLWHUDF\�HYHQWV�LQFOXGLQJ��
IRU�H[DPSOH��YLHZLQJ�GLVSOD\V�DQG�SLFWXUHV��UHDGLQJ�D�GLYHUVLW\�
RI�HQYLURQPHQWDO�SULQW�DQG�LQIRUPDWLRQ�YLD�D�UDQJH�RI�PHGLXPV��
QDYLJDWLQJ�GLUHFWRULHV��RQ�VFUHHQ�LQVWUXFWLRQV��DQG�VWRUH�OD\RXWV��
RUGHULQJ�DQG�SXUFKDVLQJ��DQG�XVLQJ�D�FRPSXWHU�FDWDORJXH��(DFK�
SDUWQHU�HQJDJHG�LQ�PXOWLSOH�HYHQWV��DW�GLIIHUHQW�WLPHV�DQG�FRQWH[WV��
ZKLFK�GUHZ�RQ�WKH�¿YH�OLWHUDF\�HOHPHQWV�RI�YLHZLQJ��UHDGLQJ��ZULWLQJ�
�LQFOXGLQJ�FUHDWLQJ���OLVWHQLQJ�DQG�VSHDNLQJ��$&$5$��Q�G����7DEOH���
DOVR�VKRZV�GLYHUVLW\�LQ�WKH�FRPSOH[LW\�RI�HYHQWV�LQ�ZKLFK�WKH�SDUWQHUV�
HQJDJHG�LQ�WKHLU�HYHU\GD\�OLYHV��7KHVH�LQFOXGHG�YLHZLQJ�WKURXJK�D�
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WHOHVFRSH�DQG�YLHZLQJ�GLVSOD\V�WR�UHDGLQJ�DQG�XVLQJ�HQYLURQPHQWDO�
print and transport timetables.

7DEOH����)LHOG�VLWHV�DQG�FRUUHVSRQGLQJ�OLWHUDF\�HYHQWV

Local lookout 
(All)

Cafés 
(All)

Planetarium 
(All)

Botanical 
gardens 

(All)

9LHZLQJ�WKURXJK�D�
telescope

Reading a menu 

billboard

9LHZLQJ�SKRWRV��
models, displays

Navigating 

using sign posts, 

markers

Reading tourist 

LQIRUPDWLRQ�ERDUGV
Reading an à la 

carte menu

Reading 

LQIRUPDWLRQ�
SODTXHV

Reading plant 

ODEHOV��LQIRUPDWLRQ�
SODTXHV

Ordering, 

purchasing

Reading 

LQIRUPDWLRQ�
boards

Retail stores 
(All)

Library 
(All)

Bus transit 
terminal  
(Emma & 
Joseph)

Money kiosk 
(Emma)

9LHZLQJ�LWHPV Navigating sections Reading timetables 5HDGLQJ�RQ�VFUHHQ�
instructions

Reading, using signs 

and environmental 

print

/RFDWLQJ�VSHFL¿F�
books

Reading digital 

time displays

Navigating screens

/RFDWLQJ�VSHFL¿F�
items

Using a 

computerized 

catalogue (Joseph)

9LHZLQJ�DQG�
reading numbers, 

destinations on 

buses

)ROORZLQJ�
instructions

Ordering, 

purchasing

Reading signs 0DNLQJ�VHOHFWLRQV

Navigating 

shopping centres 

using directories, 

LQIRUPDWLRQ�ERDUGV�
and signage

Reading titles ,QSXWWLQJ�
monetary amount 

¿JXUHV

9LHZLQJ�SLFWXUHV�
and displays

Using an 

automated scanner 

WR�ERUURZ�ERRNV
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Data analysis

(DFK�ZHHN��WKH�FROOHFWHG�GDWD�ZHUH�FROODERUDWLYHO\�DQDO\VHG�XVLQJ�
WKH�YLGHR�IRRWDJH�RI�HDFK�OLWHUDF\�HYHQW�WRJHWKHU�ZLWK�WKH�&RPELQHG�
/LWHUDF\�6FDIIROG��:KLWH�	�0RUJDQ��������WKDW�ZDV�EDVHG�DURXQG�
WKH�UHVHDUFK�TXHVWLRQV�DQG�GHYHORSHG�E\�0LFKHOOH�DQG�(PPD��)RU�
H[DPSOH��WKH�UHVHDUFK�WHDP�XVHG�WKLV�VFDIIROG�WR�LGHQWLI\�WKHPHV��
6LPLODU�UHVSRQVHV�EHFDPH�WKHPHV�WKDW�ZHUH�LGHQWL¿HG�DQG�UH¿QHG�
IXUWKHU��7KH�WKHPHV�ZHUH�WKHQ�FODUL¿HG�WR�HQVXUH�DFFXUDF\�RI�
UHSUHVHQWDWLRQ��([SOLFLW�LQVWUXFWLRQ��PRGHOOLQJ��VXSSRUW�DQG�UHSHDWHG�
SUDFWLFH�ZHUH�SURYLGHG�VR�WKDW��E\�WKH�WKLUG�F\FOH��WKH�SDUWQHUV�ZHUH�
DEOH�WR�XVH�WKLV�VFDIIROG�DQG�SURFHVV�WR�LQGHSHQGHQWO\�DQDO\VH�WKH�¿HOG�
data.

$�UDQJH�RI�PHDVXUHV�ZDV�XVHG�LQ�WKLV�SURMHFW�WR�HQVXUH�UHOLDELOLW\��
YDOLGLW\��DQG�WKXV�ULJRXU�LQ�WKH�UHVHDUFK�SURFHVV��7KH�LVVXH�RI�DFFXUDWH�
UHSUHVHQWDWLRQ�RI�GDWD�ZDV�DGGUHVVHG�WKURXJK�FROODERUDWLRQ�DQG�
shared research roles, through videoing all research sessions to enable 

UHSHDWHG�FKHFNLQJ��WUDQVFULELQJ�GDWD��DQG�PHPEHU�FKHFNLQJ��(QVXULQJ�
DFFXUDWH�UHSUHVHQWDWLRQ�RI�GDWD�WKURXJK�WKH�XVH�RI�PXOWLSOH�PHWKRGV�
HQKDQFHG�WKH�YDOLGLW\�RI�WKH�LQYHVWLJDWLRQ��ZKLOH�YDU\LQJ�WKH�WLPHV�DQG�
VHWWLQJV�RI�REVHUYDWLRQV�DQG�XVLQJ�D�YDULHW\�RI�GDWD�FROOHFWLRQ�PHWKRGV�
WR�IDFLOLWDWH�WULDQJXODWLRQ��HQKDQFHG�UHOLDELOLW\�RI�UHVHDUFK�¿QGLQJV�
�/HZLV���������

Results 

Literacy Elements

2I�WKH�¿YH�OLWHUDF\�HOHPHQWV��YLHZLQJ�DQG�UHDGLQJ�ZHUH�XVHG�PRVW�
E\�DOO�RI�WKH�SDUWQHUV��ZKLOH�ZULWLQJ�ZDV�XVHG�OHDVW��DQG�QRW�DW�DOO�E\�
/DXUHQ��$OO�RI�WKH�SDUWQHUV�XVHG�YLHZLQJ�DQG�UHDGLQJ�LQ�DOO�RI�WKH�VLWHV�
YLVLWHG��DQG�LQ�DOO�RI�WKH�OLWHUDF\�HYHQWV��ZLWK�WKH�H[FHSWLRQ�RI�RUGHULQJ�
LWHPV�DQG�IRRG�ZKLFK�ZDV�GRQH�IURP�PHPRU\�ZKHUH�VSHDNLQJ�DQG�
OLVWHQLQJ�ZHUH�XVHG��:ULWLQJ�ZDV�XVHG�E\�(PPD�ZKHQ�ZLWKGUDZLQJ�
FDVK�IURP�D�PRQH\�NLRVN��7KH�RQ�VFUHHQ�LQVWUXFWLRQV�UHTXLUHG�KHU�WR�
W\SH�LQ�D�3,1�QXPEHU�DQG�DPRXQWV�RI�PRQH\��-RVHSK�XVHG�ZULWLQJ�LQ�
WKH�OLEUDU\�ZKHQ�KH�XVHG�WKH�FRPSXWHU�FDWDORJXH�WR�ORFDWH�D�VSRUWV¶�
ERRN��$OO�RI�WKH�SDUWQHUV�KDG�WKH�RSSRUWXQLW\�WR�ZULWH�LQ�D�YLVLWRU¶V�
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ERRN�DW�WKH�ERWDQLFDO�JDUGHQV��EXW�DOO�GHFOLQHG�WR�GR�VR��$SDUW�IURP�
WKH�ZULWLQJ�HYHQWV�LQGLFDWHG�DERYH��RSSRUWXQLWLHV�IRU�WKH�SDUWQHUV�WR�
HQJDJH�LQ�ZULWLQJ�LQ�WKHVH�ORFDO�FRQWH[WV�ZHUH�UDUH��DQG�WKLV�PLJKW�
DFFRXQW�IRU�ZULWLQJ�EHLQJ�WKH�OHDVW�XVHG�HOHPHQW��

7KH�UDQJH�RI�VWUDWHJLHV�XVHG�E\�WKH�SDUWQHUV�ZKHQ�QHJRWLDWLQJ�OLWHUDF\�
events in their everyday community environments is presented in the 

next section.

Strategies used for constructing meaning from everyday 
environments

These young adults engaged in multiple and varied literacy events 

ZLWK�D�GLYHUVH�UDQJH�RI�FRPSOH[LW\��7KH�DQDO\VLV�LGHQWL¿HG�D�UDQJH�
RI�VWUDWHJLHV�WKDW�WKH�SDUWQHUV�XVHG�LQ�QHJRWLDWLQJ�OLWHUDF\�LQ�WKHLU�
everyday community environments. These are presented in the order 

LQ�ZKLFK�WKH�\RXQJ�DGXOWV�XVHG�WKHP�WR�FRQVWUXFW�PHDQLQJ�

Viewing pictures and reading main headings
:KHQ�SLFWXUHV�RU�LFRQV�ZHUH�SUHVHQW��DOO�RI�WKH�SDUWQHUV�ORRNHG�DW�
WKH�SLFWXUH�¿UVW�EHIRUH�UHDGLQJ�DQ\�ZULWWHQ�WH[W��7KHQ��W\SLFDOO\��WKH\�
ORRNHG�DW�DQ\�KHDGLQJV�RU�VLJQDJH�LI�WKHVH�ZHUH�DYDLODEOH��7KH�WKLQN�
DORXG�H[FHUSW�LQ�D�PXVLF�VWRUH�KLJKOLJKWV�(PPD¶V�XVH�RI�WKLV�VWUDWHJ\�

(PPD��8P��ZKHQ�,�VHH�DOO�WKH�&'V�,�DOZD\V�XP��ORRN�DW��,�DFWXDOO\�
XP�ORRN�DW�WKH�SLFWXUHV��(PPD�ORRNV�DW�WKH�&'V�ZKLOH�VKH�LV�
talking)…

(PPD���3RLQWV�WR�WKH�ODUJH�ODEHO�³52&.�	�323�DERYH�WKH�&'V��
$QG�,�GR�DFWXDOO\�UHDG�WKH�VLJQV��WKH\�WHOO�PH�WKHVH�&'V�DUH�5RFN�
DQG�3RS��

&\FOH����������

,Q�WKH�VHFRQG�F\FOH��GXULQJ�D�YLVLW�WR�D�FDIp��-RVHSK�H[SODLQHG�KRZ�KH�
XVHG�WKH�SLFWXUHV�RQ�WKH�PHQX�WR�KHOS�KLP�UHDG�DQG�NQRZ�ZKDW�WR�
order.

0LFKHOOH��2ND\�-RVHSK��\RX¶UH�ORRNLQJ�DW�D�PHQX�±�VR�WHOO�XV�ZKDW�
\RX¶UH�GRLQJ�
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-RVHSK��,�ORRNLQJ�DW�WKH�SLFWXUHV�¿UVW

0LFKHOOH��2ND\��VR�\RX�ORRNHG�DW�WKH�SLFWXUHV�¿UVW��:KDW�GR�WKH�
SLFWXUHV�KHOS�\RX�ZLWK"

-RVHSK��,�WKLQN�WKH�SLFWXUHV��ZKHQ�,�VHH�WKH�SLFWXUHV�,�VHH�WKH�
ZULWLQJ�

&\FOH�����������

:KHQ�VHOHFWLQJ�D�&'�LQ�D�PXVLF�VWRUH��/DXUHQ�DOVR�ORRNHG�¿UVW�DW�WKH�
SLFWXUHV�RQ�WKH�FRYHU�EHIRUH�UHDGLQJ�WKH�ZRUGV��

(PPD��7HOO�PH�ZKDW�\RX¶UH�GRLQJ��$UH�\RX�ORRNLQJ�DW�WKH�SLFWXUHV�
RU�WKH�ZRUGV"

/DXUHQ��2Q�WKLV�&'��,�DP�ORRNLQJ�DW�WKH�SLFWXUHV�RI�WKH�SHRSOH�RQ�
WKH�FRYHU�DQG�WKHQ�,�ORRN�DW�WKH�ZRUGV�RQ�LW�DQG�WKHQ�,�DOVR�,�ORRN�
DW�WKH�ZRUGV�DW�WKH�EDFN��RI�WKH�VRQJV��WKH�ZRUGV�RI�WKH�VRQJV�

&\FOH�����������

+RZHYHU��UHDGLQJ�PDLQ�KHDGLQJV�LQ�FRQMXQFWLRQ�ZLWK�YLHZLQJ�SLFWXUHV�
GLG�QRW�DOZD\V�HQDEOH�WKH�SDUWQHUV�WR�FRQVWUXFW�PHDQLQJ��DQG�LQ�WKHVH�
VLWXDWLRQV�WKH�SDUWQHUV�XVHG�SULRU�NQRZOHGJH�WR�PDNH�OLQNV�EHWZHHQ�
WKH�LQIRUPDWLRQ�EHLQJ�SUHVHQWHG�DQG�ZKDW�WKH\�DOUHDG\�NQHZ�DQG�
understood.

Making links to prior knowledge
7KH�SDUWQHUV�XVHG�SULRU�NQRZOHGJH�LQ�VLWXDWLRQV�ZKHQ�SLFWXUHV�ZHUH�
XQIDPLOLDU��RU�DEVHQW��DQG�ZKHQ�WKH\�H[SHULHQFHG�GLI¿FXOW\�LQ�UHDGLQJ�
DQG�XQGHUVWDQGLQJ�ZULWWHQ�WH[W��)RU�H[DPSOH��(PPD�XVHG�KHU�SULRU�
NQRZOHGJH�DERXW�SODQWV�WR�GHWHUPLQH�ZKDW�D�ERQVDL�ZDV�

0LFKHOOH��2ND\��ZH¶YH�JRW�D�VLJQ�RQ�WKH�ZDOO��$QG�ZKDW�GRHV�WKDW�
VD\�(PPD"

(PPD��,�WKLQN�LW¶V�%ROV«�%RQVROV�+RXVH

0LFKHOOH�H[SODLQV�WKDW�WKH�ZRUG�LV�%RQVDL
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(PPD��:HOO�DFWXDOO\��,�GR�NQRZ�ZKDW�LW�PHDQV��,W¶V�DFWXDOO\�D�IDNH�
plant… 

6RPH�GLVFXVVLRQ�IROORZV�RI�(PPD¶V�VWUDWHJLHV�IRU�XVLQJ�SLFWXUHV�DQG�
KHDGLQJV�IURP�DQ�LQIRUPDWLRQ�ERDUG�DERXW�ERQVDLV�

0LFKHOOH��+DYH�WKH\�>SLFWXUHV�DQG�KHDGLQJV@�KHOSHG�WR�WHOO�\RX�
ZKDW�D�ERQVDL�LV"

(PPD��8P�\HV

0LFKHOOH��6R�ZKDW�GR�\RX�WKLQN�LW�LV��EDVHG�RQ�WKH�SLFWXUHV�DQG�WKH�
headings?

(PPD��,W¶V�DFWXDOO\�D�XP«�D�FDFWXV�

0LFKHOOH��2K�2.��VR�ZKDW�LV�D�FDFWXV"�:KDW�GR�\RX�WKLQN�D�FDFWXV�
is?

(PPD��:HOO�D�FDFWXV�LV�QRW�D�UHDO�SODQW�«XP«

0LFKHOOH��2.�VR�\RX¶UH�VWLOO�WKLQNLQJ�WKDW�D�ERQVDL�LV�D�IDNH�SODQW"

(PPD��<HV

&\FOH�����������

7KLV�WUDQVFULSW�VKRZV�WKDW�(PPD¶V�XVH�RI�OLQNLQJ�WR�SULRU�NQRZOHGJH�
LQ�WKLV�FRQWH[W�ZDV�DQ�LQHIIHFWLYH�VWUDWHJ\�LQ�WKLV�FRQWH[W�WR�DVVLVW�KHU�
WR�FRQVWUXFW�PHDQLQJ�IURP�WKH�ZULWWHQ�PDWHULDO�RQ�GLVSOD\��7KLV�PD\�
EH�DWWULEXWHG�WR�KHU�OLPLWHG�NQRZOHGJH�DERXW�FDFWL��WRJHWKHU�ZLWK�
GLI¿FXOW\�LQ�UHDGLQJ�WKH�LQIRUPDWLRQ�ERDUG��

-RVHSK�DFFHVVHG�DQG�DFWLYDWHG�KLV�SULRU�NQRZOHGJH�LQ�WKH�
SODQHWDULXP��DWWHPSWLQJ�WR�PDNH�OLQNV�EHWZHHQ�ZKDW�KH�DOUHDG\�NQHZ�
DERXW�SODQHWV�DQG�WKH�LQIRUPDWLRQ�WKDW�KH�ZDV�WU\LQJ�WR�H[WUDFW�IURP�
the displays. 

-RVHSK��/RRNLQJ�DW�D�SKRWR�RI�9HQXV�DQG�LWV�PRRQ���,�ORRNLQJ�DW�
WKH�WZR�SODQHWV�KHUH��DQG�DERXW�9HQXV��DQG�WKH�ZULWLQJ�KHUH��DQG�,�
UHDG�LW��,�UHDG�WKH�ZULWLQJ�DERXW�9HQXV�

0LFKHOOH��$QG�ZKDW�GRHV�LW�WHOO�\RX�DERXW�9HQXV"
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-RVHSK��$K���-RVHSK�EHJLQV�UHDGLQJ�IURP�WKH�HQG�RI�WKH�¿UVW�OLQH��
FORXGV�RI�VHO�IDEULF�DQG�DOVR�DQ�WHU�PRV�SKHUH�RI�FDUERQ�GLV�R[LGH�
DQG�JUHHQKRXVH�UHÀHFW�>VLF��&ORXGV�RI�6XOSKXULF�DFLG�DQG�D�GHQVH�
DWPRVSKHUH�RI�FDUERQ�GLR[LGH�SURGXFH�D�JUHHQKRXVH�HIIHFW@«

0LFKHOOH��'R�\RX�NQRZ�ZKDW�D�ORW�RI�WKRVH�ZRUGV�DUH"�:KDW�WKH\�
mean?

-RVHSK��8P�\HV

0LFKHOOH���3RLQWV�WR�6XOSKXULF�DFLG��7KLV�RQH��ZKDW�GRHV�WKLV�
mean?

-RVHSK��6XOI�DIULF

0LFKHOOH��:KDW�LV�WKDW"

-RVHSK��,W¶V�OLNH��LW¶V�D�VRUW�RI�IDEULF��,W¶V�OLNH�ZKHQ�\RX�ORRN�DW�WKH�
WZR�SLFWXUHV�LW¶V�OLNH�WKH�IDEULF�RI�WKH�WZR�SODQHWV«

-RVHSK¶V�LQDELOLW\�WR�DFFXUDWHO\�UHFRJQLVH�DQG�UHDG�WKH�GLI¿FXOW�
YRFDEXODU\�OHG�WR�LQDFFXUDWH�ZRUG�VXEVWLWXWLRQ��/LQNV�WR�SULRU�
NQRZOHGJH�ZHUH��WKHUHIRUH��DOVR�LQDFFXUDWH�DQG��LQ�WKLV�LQVWDQFH��
OLQNLQJ�WR�SULRU�NQRZOHGJH�ZDV�DQ�LQHIIHFWLYH�VWUDWHJ\�

:KLOH�WKH�SDUWQHUV�DWWHPSWHG�WR�PDNH�OLQNV�EHWZHHQ�WKH�LQIRUPDWLRQ�
EHLQJ�SUHVHQWHG�DQG�ZKDW�WKH\�DOUHDG\�NQHZ��ZKHQ�ZULWWHQ�WH[W�
ZDV�WRR�GLI¿FXOW�WR�UHDG�DQG�XQGHUVWDQG��FRQVWUXFWLRQ�RI�PHDQLQJ�
ZDV�OLPLWHG�EHFDXVH�RI�LQFRPSOHWH�NQRZOHGJH��DQG�LQDFFXUDWH�ZRUG�
VXEVWLWXWLRQ��DQG�VR�XVH�RI�WKLV�VWUDWHJ\�ZDV�LQHIIHFWLYH�

Reading signs

7KHUH�ZHUH�P\ULDG�VLJQV�LQ�WKH�VHWWLQJV�WKH�SDUWQHUV�FKRVH��)RU�
H[DPSOH��LQ�VKRSSLQJ�FHQWUHV��WKH�SDUWQHUV�ZHUH�DZDUH�RI�VLJQDJH�DQG�
RIWHQ�PDGH�XVH�RI�LW�WR�ORFDWH�VSHFL¿F�GHSDUWPHQWV��DQG�LWHPV�

(PPD�H[SODLQHG�WKH�VLJQDJH�LQ�KHU�SODFH�RI�HPSOR\PHQW��D�ODUJH�
clothing store.

(PPD��7KHUH¶V�ER\V�ZHDU��EDELHV�ZHDU��PHQ¶V�ZHDU«��(PPD�WLFNV�
WKHVH�RII�RQ�KHU�¿QJHUV�
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0LFKHOOH��$QG�KRZ�GR�\RX�NQRZ�ZKLFK�GHSDUWPHQW�LV�ZKLFK"

(PPD��:HOO��WKH\�DOO�KDYH�VLJQV�XS��(PPD�SRLQWV�WR�WKH�ODUJH�
VLJQV�VXVSHQGHG�IURP�WKH�FHLOLQJ�LQ�GLIIHUHQW�DUHDV�

&\FOH����������

:KLOH�WKLV�LQGLFDWHG�DFFHVVLELOLW\�RI�WKLV�VLJQDJH��RWKHU�VLWHV�UHYHDOHG�
WKDW�VRPH�VLJQV�ZHUH�LQDFFHVVLEOH�WR�WKH�SDUWQHUV�EHFDXVH�RI�WKH�
FKRLFH�RI�IRQW�DQG�VW\OH�EHLQJ�XVHG��)RU�H[DPSOH�

0LFKHOOH��:KDW�GR�\RX�GR�ZKHQ�\RX�FRPH�WR�D�ERRNVWRUH�(PPD"

(PPD��,�ORRN�IRU�DOO�WKH�VLJQV�WR�WHOO�PH�ZKDW�ERRNV�,�FDQ�EX\

,QVLGH�WKH�VWRUH��(PPD�ORRNV�DW�D�VLJQ�WKDW�UHDGV�±�5(&200(1'('�
6725,(6�±�WKH�IRQW�LV�RUQDWH�DQG�HDFK�OHWWHU�DEXWV�WKH�QH[W�ZLWKRXW�
VSDFLQJ�

(PPD��2K��,�FDQ¶W�XQGHUVWDQG�WKDW��SRLQWV�WR�WKH�VLJQ��,¶P�ORRNLQJ�
at this

0LFKHOOH��7KLV�RQH�KHUH"�6R�\RX¶YH�ORRNHG�DW�LW�EXW�\RX�KDYHQ¶W�
XQGHUVWRRG�LW�VR�ZKDW�GR�\RX�GR"

(PPD��8P��,�ZRQ¶W�UHDG�LW

&\FOH����������

-RVHSK�DOVR�PDGH�XVH�RI�VLJQDJH�LQ�D�ERRNVKRS�WR�KHOS�KLP�WR�ORFDWH�
VSHFL¿F�FROOHFWLRQV�DQG�JHQUHV�

0LFKHOOH��:KDW�VRUW�RI�ERRNV�DUH�WKHVH"�

-RVHSK��8P��WKH\�DUH�QRQ�¿FWLRQ��ORRNV�DW�WKH�VLJQ�DERYH�WKH�
section)

0LFKHOOH��$QG�KRZ�GR�\RX�NQRZ�WKDW"

-RVHSK��,�WKLQN�QRQ�¿FWLRQ�PHDQV�ELRJUDSKLHV��WKLV�VLJQ�LV�YLVLEOH�
DERYH�WKH�VKHOI�

0LFKHOOH��2ND\��DQG�ZDV�WKHUH�VRPH�VLJQ�WKDW�WROG�\RX�WKDW�LW�ZDV�D�
QRQ�¿FWLRQ�VHFWLRQ"
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-RVHSK��8P��XS�KHUH

&\FOH����������

$OWKRXJK�-RVHSK�XVHG�VLJQV�WR�ORFDWH�VSHFL¿F�JHQUHV��KH�H[SHULHQFHG�
GLI¿FXOW\�ZKHQ�KH�GLG�QRW�XQGHUVWDQG�WHUPV�VXFK�DV�µ3DUDQRUPDO�
)LFWLRQ¶�DQG�µ5HIHUHQFH¶��-RVHSK�UHDG�VRPH�WLWOHV�RI�WKH�ERRNV�LQ�WKH�
VHFWLRQ�WR�GHWHUPLQH�ZKDW�µ3DUDQRUPDO¶�PHDQW��+H�ORRNHG�DW�WKH�
SLFWXUHV�DQG�WKHQ�XVHG�KLV�SULRU�NQRZOHGJH�RI�WKH�KRUURU�JHQUH�WR�OLQN�
WR�WKH�XQIDPLOLDU�ZRUG�

-RVHSK��3DUDQRUPDO�¿FWLRQ

0LFKHOOH��2K��ZKDW�GRHV�WKDW�PHDQ"

-RVHSK��,�GRQ¶W�NQRZ

0LFKHOOH��+RZ�ZRXOG�\RX�¿QG�RXW�ZKDW�3DUDQRUPDO�¿FWLRQ�PHDQW"�
:KDW�ZRXOG�\RX�GR"

-RVHSK��,�WKLQN��,�GRQ¶W�NQRZ«�,�WKLQN�LW¶V�OLNH�XP��-RVHSK�ORRNV�DW�
ERRNV�LQ�WKLV�VHFWLRQ�ZKLFK�ZHUH�GLVSOD\HG�ZLWK�WKH�FRYHUV�IDFLQJ�
RXW��,�WKLQN�LW¶V�KRUURU

0LFKHOOH��$QG�ZKDW�PDNHV�\RX�WKLQN�WKDW"

-RVHSK��%HFDXVH�RI�WKH�WLWOHV�KHUH

0LFKHOOH��:KDW�VRUW�RI�WLWOHV�DUH�\RX�ORRNLQJ�DW�KHUH"

-RVHSK��7KHUH¶V�YDPSLUHV�DQG�VFDU\�RQHV��-RVHSK�ZDV�ORRNLQJ�DW�
WKH�SLFWXUHV�RI�JKRXOV�RQ�WKH�FRYHUV�

+RZHYHU��-RVHSK�GLG�QRW�DOZD\V�XVH�WKLV�VWUDWHJ\�HIIHFWLYHO\�LI�WKHUH�
ZHUH�QR�SLFWXUH�FOXHV�DVVRFLDWHG�ZLWK�WKH�VLJQV�DV�LQGLFDWHG�LQ�WKH�
continuing transcript.

�-RVHSK�ZDONV�SDVW�DQRWKHU�VLJQ�

-RVHSK��5HIHUHQFH

0LFKHOOH��:KDW¶V�UHIHUHQFH"�:KDW�VRUWV�RI�ERRNV�DUH�LQ�WKH�
UHIHUHQFH�VHFWLRQ"��0RVW�RI�WKH�ERRNV�LQ�WKLV�VHFWLRQ�ZHUH�SODFHG�
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RQ�WKH�VKHOYHV�ZLWK�RQO\�WKH�VSLQHV�IDFLQJ�RXW��7KRVH�WKDW�KDG�WKH�
FRYHUV�IDFLQJ�RXW�ZHUH�ZLWKRXW�SLFWXUHV��

-RVHSK��,�GRQ¶W�NQRZ��-RVHSK�FRQWLQXHV�WR�ZDON�RQ�

0LFKHOOH��6R�ZRXOG�\RX�ERWKHU�¿QGLQJ�RXW"�2U�ZRXOG�\RX�MXVW�UHDG�
LW�DQG�QRW�ZRUU\"

-RVHSK��,�MXVW�QRW�ZRUU\«

&\FOH����������

7KH�DEVHQFH�RI�VLJQV��DQG�LQ�VRPH�VLWXDWLRQV�WKH�SDUWQHUV¶�GLI¿FXOW\�LQ�
XVLQJ�WKH�VLJQDJH��OHG�WR�WKH�LGHQWL¿FDWLRQ�RI�DQRWKHU�VWUDWHJ\�WKDW�WKH�
SDUWQHUV¶�XVHG�ZKHQ�ORFDWLQJ�LWHPV�FDWHJRULVHG�E\�WKH�UHVHDUFKHU�DV�
random perusal.

Random Perusal
$OO�WKUHH�SDUWQHUV�DGRSWHG�WKH�VWUDWHJ\�RI�ZDQGHULQJ�WKURXJK�VLWHV��
FKRRVLQJ�LWHPV�DW�UDQGRP�WR�LQVSHFW�WR�VHH�LI�WKH\�PHW�WKHLU�QHHGV��
7KLV�VWUDWHJ\�RI�UDQGRP�SHUXVDO�ZDV�PRVW�HYLGHQW�LQ�WKH�OLEUDU\��
DOWKRXJK�LW�ZDV�DOVR�REVHUYHG�LQ�RWKHU�ORFDWLRQV�VXFK�DV�WKH�ERWDQLFDO�
JDUGHQV��WKH�SODQHWDULXP�DQG�YDULRXV�VKRSV��%RWK�(PPD�DQG�-RVHSK�
KDG�VRPH�H[SOLFLW�NQRZOHGJH�DERXW�KRZ�WR�XVH�WKH�VHDUFK�WRROV�
DYDLODEOH�LQ�WKH�OLEUDU\��EXW�FKRVH�QRW�WR�HPSOR\�WKHP��)RU�H[DPSOH

0LFKHOOH��6R�ZKDW�ERRN�DUH�\RX�ORRNLQJ�IRU�DW�WKH�PRPHQW"

(PPD��8P��WUDYHOOLQJ�ERRNV

0LFKHOOH��7UDYHOOLQJ�ERRNV��VR�KRZ�GR�\RX�NQRZ�ZKHUH�WR�JR�WR�JHW�
a travelling book?

(PPD��,I�,�JR�WKURXJK��ZHOO�,�ORRN�WKURXJK�WKH�FDWDORJXH�WR�VKRZ�
PH�ZKHUH�LW�LV

0LFKHOOH��«6R�ZRXOG�\RX�OLNH�WR�ORRN�WKURXJK�WKH�FDWDORJXH��RU�
ZRXOG�\RX�OLNH�WR�NHHS�GRLQJ�ZKDW�\RX¶UH�GRLQJ"

(PPD��,¶OO�MXVW�NHHS�JRLQJ
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(PPD�UHVXPHV�ZDQGHULQJ�SDVW�DLVOHV�DQG�XS�DQG�GRZQ�WKHP��6KH�
ORRNV�DURXQG��WKHQ�DW�UDQGRP��VOLGHV�ERRNV�KDOIZD\�RII�WKH�VKHOI��ORRNV�
at the cover and then slides them back and moves on.

Scrolling and reading random words 
5HDGLQJ�UDQGRP�ZRUGV�ZDV�REVHUYHG�LQ�FRQMXQFWLRQ�ZLWK�VFUROOLQJ�
ZKHQ�FRQVWUXFWLQJ�PHDQLQJ�IURP�VSHFL¿F�WH[WV�VXFK�DV�PHQXV��GLVSOD\�
SODTXHV��LQIRUPDWLRQ�ERDUGV�DQG�WLPHWDEOHV��)RU�H[DPSOH��LQ�D�VLWH�
YLVLW�WR�D�FDIp��(PPD�VHOHFWHG�RQH�RI�WKH�PHQX�ERDUGV�DW�UDQGRP��
WKHQ�XVHG�KHU�¿QJHU�WR�VFUROO�GRZQ�WKH�OLVWHG�PHQX�XQWLO�VKH�FDPH�
upon an item that she recognised. She then read the main heading 

WKDW�ZDV�W\SHG�LQ�EROG�IRQW��,I�LW�ZDV�VRPHWKLQJ�VKH�UHFRJQLVHG�RU�
ZDQWHG��VKH�UHDG�WKH�VXE�KHDGLQJV�RU�LQIRUPDWLRQ�DERXW�WKH�LWHP��

6FUROOLQJ�LV�DQ�RYHUW�LQGLFDWRU�RI�GLUHFWLRQDOLW\�LQ�UHDGLQJ�DQG�
D�VWUDWHJ\�WKDW�ZDV�XVHG�E\�DOO�RI�WKH�SDUWQHUV�WR�ORFDWH�IDPLOLDU�
YRFDEXODU\�ZKHQ�DWWHPSWLQJ�WR�UHDG�YDULRXV�OLWHUDF\�DUWHIDFWV�DW�
GLIIHUHQW�VLWHV��:KLOH�(PPD�DQG�-RVHSK�XVHG�VFUROOLQJ�HIIHFWLYHO\�
ZKHQ�UHDGLQJ�EXV�WLPHWDEOHV�GLVSOD\HG�LQ�D�WUDQVLW�WHUPLQDO��LQ�RWKHU�
FRQWH[WV��WKH�SDUWQHUV�XVHG�WKH�VWUDWHJ\�RI�GLUHFWLRQDOLW\�KDSKD]DUGO\��
7KLV�UHVXOWHG�LQ�WKH�SDUWQHUV�UHDGLQJ�LVRODWHG�ZRUGV�IURP�UDQGRP�
SODFHV�ZLWKLQ�WKH�WH[W�DQG�DIIHFWHG�WKHLU�DELOLW\�WR�JDLQ�XQGHUVWDQGLQJ�
RI�WKH�WH[W�DV�D�ZKROH��-RVHSK��IRU�H[DPSOH��DIWHU�UHDGLQJ�PDLQ�
KHDGLQJV��ZRXOG�µSLFN�RXW¶�NH\�ZRUGV�DW�UDQGRP�IURP�WKH�WH[WV��+H�GLG�
QRW�XVH�FRQYHQWLRQDO�GLUHFWLRQDOLW\�RI�WRS�WR�ERWWRP��OHIW�WR�ULJKW��EXW�
VWDUWHG�DW�UDQGRP�SODFHV�ZLWKLQ�WKH�WH[W�DQG�WKHQ�UHDG�LVRODWHG�ZRUGV��
)RU�H[DPSOH��LQ�WKH�SODQHWDULXP��DIWHU�UHDGLQJ�WKH�KHDGLQJ��-RVHSK�
EHJDQ�UHDGLQJ�WKH�HLJKWK�ZRUG�RI�WKH�¿UVW�OLQH�IROORZHG�E\�WKH�¿IWK�
ZRUG�RI�WKH�QH[W�OLQH��EROG�LQ�WKH�WUDQVFULSW��

7KH�¿UVW�SDUDJUDSK�RI�WKH�WH[W�UHDGV�

6$7851¶6�5,1*6

6DWXUQ�DQG�LWV�PDJQL¿FHQW�ULQJ�V\VWHP�FKDQJH�orientation as 
VHHQ�IURP�1$6$V�(DUWK�RUELWLQJ�+ubble Space Telescope 
GXULQJ�SDUW�RI�6DWXUQ¶V�����\HDU�MRXUQH\�DURXQG�WKH�6XQ�
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-RVHSK�SRLQWV�WR�WKH�VHFRQG�OLQH�RI�WH[W�DV�KH�UHDGV��+H�DWWHPSWV�WR�
UHDG�WKH�ZRUG�RULHQWDWLRQ�EXW�WKHQ�UHDGV�IURP�WKH�QH[W�OLQH

-RVHSK��+XEEOH�VSDFH�WHOHVFRSH

&\FOH�����������

5HDGDELOLW\�VWDWLVWLFV��FDOFXODWHG�XVLQJ�WKH�)OHVFK�5HDGLQJ�(DVH�
DQG�WKH�)OHVFK�.LQFDLG�*UDGH�/HYHO��.LQFDLG��)LVKEXUQH��5RJHUV�	�
&KLVVRP��������ZHUH�DSSOLHG�WR�WKH�SDVVDJH�DERYH��7KHVH�VWDWLVWLFV�
JHQHUDWH�DQ�DSSUR[LPDWH�UHDGDELOLW\��WRJHWKHU�ZLWK�D�VFKRRO�JUDGH�
OHYHO�RI�UHDGDELOLW\�IRU�WKH�WH[W�FRQFHUQHG��7KH�OHYHO�RI�UHDGDELOLW\�
IRU�WKLV�SDVVDJH�HTXDWHG�WR�D�)OHVFK�.LQFDLG�*UDGH�OHYHO�RI�*UDGH�����
7KLV�ZDV�FOHDUO\�ZHOO�DERYH�WKH�SDUWQHUV¶�DSSUR[LPDWH�UHDGLQJ�DJHV�RI�
*UDGH���WR���

$W�WKH�WRXULVW�LQIRUPDWLRQ�ERDUGV�DW�WKH�ORRNRXW��/DXUHQ�ORRNHG�DW�WKH�
LQIRUPDWLRQ�LQ�UDQGRP�RUGHU��6KH�GLG�QRW�XVH�WRS�WR�ERWWRP��OHIW�WR�
right directionality, instead she looked randomly at various sections 

RI�LQIRUPDWLRQ�DQG�WKHQ�VHOHFWHG�RQH�WR�UHDG��,Q�WKH�SODQHWDULXP��
/DXUHQ�ZDV�REVHUYHG�VFUROOLQJ�WKURXJK�RQH�RI�WKH�LQIRUPDWLRQ�
SODTXHV��6KH�UDQ�KHU�¿QJHU�XQGHUQHDWK�VRPH�OLQHV�RI�WH[W�LQ�D�JHQHUDO�
VZHHSLQJ�WRS�WR�ERWWRP��OHIW�WR�ULJKW�GLUHFWLRQ��EXW�EHJLQQLQJ�IURP�WKH�
WKLUG�OLQH�GRZQ��/LNH�-RVHSK��/DXUHQ�DOVR�UHDG�VRPH�ZRUGV�DW�UDQGRP�
IURP�ZLWKLQ�WKH�WH[W�

/HIW�WR�ULJKW��WRS�WR�ERWWRP�DQG�OLQH�E\�OLQH�GLUHFWLRQDOLW\�LV�WKH�
HVWDEOLVKHG�UHDGLQJ�VWUDWHJ\�WKDW�LV�WDXJKW�LQ�VFKRROV�LQ�WKH�ZHVWHUQ�
ZRUOG��+RZHYHU��WKH�DQDO\VLV�RI�REVHUYDWLRQV�LQGLFDWHG�WKDW�IRU�WKH�
SDUWQHUV��ZKHQ�WH[W�ZDV�DW�D�OHYHO�RI�GLI¿FXOW\�DERYH�WKHLU�FRPIRUWDEOH�
UHDGLQJ�OHYHO��FRQYHQWLRQDO�GLUHFWLRQDOLW\�ZDV�XVHG�KDSKD]DUGO\��RU�
UHSODFHG�ZLWK�UHDGLQJ�ZRUGV�DW�UDQGRP��7KLV�ZDV�VKRZQ�WR�DGYHUVHO\�
DIIHFW�WKHLU�DELOLW\�WR�FRQVWUXFW�DFFXUDWH�PHDQLQJ��

Phonological decoding 
:KLOH�SKRQRORJLFDO�GHFRGLQJ�VNLOOV�ZHUH�XVHG�E\�DOO�RI�WKH�SDUWQHUV��
WKHLU�XVH�RI�WKLV�VWUDWHJ\�ZDV�QRW�RIWHQ�HIIHFWLYH��)RU�H[DPSOH��/DXUHQ�
ZDV�REVHUYHG�XVLQJ�SKRQRORJLFDO�GHFRGLQJ�DW�WKH�ORRNRXW�LQIRUPDWLRQ�
boards and also at the planetarium.
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(PPD��'R�\RX�ZDQW�WR�UHDG�RXW�VRPHWKLQJ�WR�XV"

/DXUHQ��2K�XP��$XVWUDOLD¶V�¿VW��¿UVW��$XVWUDOLD¶V�¿UVW�

6KH�SDXVHV�IRU�VL[�VHFRQGV�ORRNLQJ�DW�WKH�QH[W�ZRUG�WKHQ�DWWHPSWV�WR�
GHFRGH�WKH�XQNQRZQ�ZRUG�SKRQRORJLFDOO\�

/DXUHQ��$XVWUDOLD¶V�¿UVW��RK��$XVWUDOLD¶V�¿UVW�\RX�UR�DK�QD�QR��EODK

Lauren hangs her tongue out and looks at Joseph and shakes her head

/DXUHQ��%ODK��GH�ODK���VKH�VNLSV�WKLV�XQNQRZQ�ZRUG��WUDQVYHUVH�
UH�RU�HUU��EODK�,�GXQQR�ZKDW�WKH�ZRUG�VD\V��7UDQV�VRPHWKLQJ��,�
GXQQR��,�FDQ¶W�XQGHUVWDQG�ZKDW�WKH�ZRUG�VD\V

&\FOH�����������

:KLOH�WKH�SDUWQHUV�GLVSOD\HG�WKHLU�NQRZOHGJH�RI�SKRQLFV�DQG�WKH�
PHFKDQLFV�RI�SKRQRORJLFDO�GHFRGLQJ�WKURXJK�WKH�XVH�RI�VRXQG�
FKXQNLQJ��JURXSLQJ�FKXQNV�RI�VRXQGV�UDWKHU�WKDQ�VRXQGLQJ�VLQJOH�
OHWWHUV���WKH\�ZHUH�XQDEOH�WR�PDNH�XVH�RI�LW�WR�HIIHFWLYHO\�EOHQG�DQG�
GHFRGH�ZRUGV��,Q�RWKHU�FRQWH[WV��GLVFUHSDQFLHV�EHWZHHQ�NQRZOHGJH�
DQG�VNLOOV�DIIHFWHG�WKHLU�OLWHUDF\�SUDFWLFH�

Knowledge versus practice

7KHUH�ZHUH�LQVWDQFHV�GXULQJ�OLWHUDF\�HYHQWV�ZKHUH�WKH�SDUWQHUV¶�
NQRZOHGJH�RI�OLWHUDF\�EHKDYLRXUV�ZDV�GLVFXVVHG�EXW�QRW�REVHUYHG�LQ�
SUDFWLFH��)RU�H[DPSOH��(PPD�ZDV�QRW�REVHUYHG�XVLQJ�DQ\�IRUP�RI�
alphabetical ordering or cataloguing system to locate a travel book 

LQ�WKH�OLEUDU\�HYHQ�WKRXJK�VKH�NQHZ�WKH�SXUSRVH�RI�FDWDORJXHV�DQG�
QXPEHUV�IRXQG�RQ�OLEUDU\�ERRNV�

0LFKHOOH��,�QRWLFH�WKDW�\RX¶UH�ORRNLQJ�GRZQ�HDFK�DLVOH��ZKDW�DUH�
you actually looking at?

(PPD��,¶P�DFWXDOO\�ORRNLQJ�DW�DOO�WKH�QXPEHUV

0LFKHOOH��$QG�ZKDW�GR�WKH�QXPEHUV�WHOO�\RX"�:KDW�GR�WKH\�PHDQ�
to you?
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(PPD��8P��«XP��QR�WKH�QXPEHUV�WHOO�PH�ZKDW�WKH�QXPEHU�RI�WKH�
book code

&\FOH����������

-RVHSK�DOVR�NQHZ�WKDW�OLEUDULHV�XVHG�DOSKDEHWLVLQJ�WR�RUGHU�ERRNV��
+RZHYHU��KH�ZDV�XQDZDUH�RI�WKH�VWUXFWXUH�RI�WKH�OLEUDU\�DQG�WKH�XVH�
RI�DOSKDEHWLVLQJ�LQ�VSHFL¿F�VHFWLRQV��DQG�FRXOG�QRW�XVH�WKLV�NQRZOHGJH�
HIIHFWLYHO\�LQ�SUDFWLFH��6LPLODUO\��/DXUHQ�WDONHG�DERXW�KRZ�DW�WKH�
SODQHWDULXP�VKH�DOZD\V�UHDG�WKH�LQIRUPDWLRQ�XQGHU�HDFK�GLVSOD\�VR�
WKDW�VKH�NQHZ�ZKDW�WKH�LPDJH�ZDV�DERXW��

/DXUHQ��:KHQ�,�FRPH�KHUH�E\�P\VHOI�,�ZRXOG�SUREDEO\�ORRN�DW�
WKLV��SRLQWV�WR�WKH�ODUJH�LPDJH�RI�SODQHWV��DQG�UHDG��SRLQWV�WR�
WKH�LQIRUPDWLRQ�SODTXH��ZKDW�WKLV�LV�VD\LQJ�DOO�DERXW��VZHHSV�
KHU�KDQGV�RYHU�WKH�LPDJHV��DQG�ZKDW�LW¶V�WHOOLQJ�PH��ZKDW�WKHVH�
SLFWXUHV�DUH�DOO�DERXW�DQG�ZKDW�LW¶V�VD\LQJ�DERXW�WKH�SODQHWV�DQG�
VWXII�OLNH�WKDW��\HDK�

&\FOH�����������

<HW�LQ�SUDFWLFH��/DXUHQ�ZDV�QRW�RQFH�REVHUYHG�UHDGLQJ�DQ\�RI�WKH�
LQIRUPDWLRQ�SODTXHV�RU�VFUXWLQLVLQJ�DQ\�RI�WKH�LPDJHV�RU�GLVSOD\V�
EH\RQG�D�JODQFH��,W�ZDV�DOVR�IRXQG�WKDW�ZKLOH�-RVHSK�VDLG�KH�ORRNHG�DW�
DQG�UHDG�WKH�ZULWLQJ�¿UVW��LQ�SUDFWLFH�KH�ZDV�REVHUYHG�ORRNLQJ�DW��DQG�
WDONLQJ�DERXW�WKH�SLFWXUHV�EHIRUH�UHDGLQJ�DQ\�WH[W�

7KHVH�H[DPSOHV�RI�GLIIHUHQFHV�EHWZHHQ�ZKDW�WKH�SDUWQHUV�NQHZ�DQG�
ZKDW�WKH\�ZHUH�DEOH�WR�GR�PLJKW�HPDQDWH�IURP�OHDUQLQJ�WUDGLWLRQDO�
VFKRRO�EDVHG�OLWHUDF\�SUDFWLFHV�ZKHUH�UHDGLQJ�WH[W�LV�VHHQ�DV�PRUH�
important than looking at pictures. Their accounts might also indicate 

D�GHVLUH�IRU�WKH�SDUWQHUV�WR�VD\�ZKDW�WKH\�WKRXJKW�0LFKHOOH�ZDQWHG�WR�
KHDU��DQG�ZKDW�WKH\�NQHZ�WR�EH�YDOXHG�DV�PDWXUH�UHDGLQJ�EHKDYLRXUV��

,Q�WKHVH�FRQWH[WV�WKH�SDUWQHUV�GLVSOD\HG�SDUWLDO�NQRZOHGJH�DQG�
XQGHUVWDQGLQJ�RI�WKRVH�EHKDYLRXUV�W\SLFDOO\�IRXQG�LQ�SUR¿FLHQW�
UHDGHUV�VXFK�DV�XVLQJ�FRQYHQWLRQV�RI�SULQW�EXW�ZHUH�QRW�DOZD\V�DEOH�WR�
practise them. 
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Discussion

7KH�DLP�RI�WKLV�LQYHVWLJDWLRQ�ZDV�WR�LGHQWLI\�WKH�NLQGV�RI�OLWHUDF\�
HYHQWV�WKDW�\RXQJ�DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�HQJDJHG�LQ�GXULQJ�
community activities, and the strategies they used to negotiate these 

HYHQWV��7KLV�LQYHVWLJDWLRQ�SURYLGHG�D�VQDSVKRW�RI�WKH�OLWHUDF\�XVH�RI�
WKUHH�\RXQJ�DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\��UHYHDOLQJ�WKDW�WKH\�
HQJDJHG�ZLWK�D�UDQJH�RI�OLWHUDF\�SUDFWLFHV�LQ�D�YDULHW\�RI�FRPPXQLW\�
VHWWLQJV��7KH\�XVHG�D�UDQJH�RI�VWUDWHJLHV�DQG�FRQWH[W�VSHFL¿F�WRROV�WR�
DVVLVW�WKHP�LQ�ORFDWLQJ�LWHPV�DQG�LQ�WKH�FRQVWUXFWLRQ�RI�PHDQLQJ��

2QH�RI�WKH�NH\�¿QGLQJV�LV�WKDW�WKHVH�WKUHH�\RXQJ�DGXOWV�ZLWK�
LQWHOOHFWXDO�GLVDELOLW\�UHOLHG�RQ�WKH�XVH�RI�SLFWXUH�FOXHV��,Q�DOO�
OLWHUDF\�HYHQWV��YLHZLQJ�SLFWXUHV�ZDV�WKH�¿UVW�VWUDWHJ\�WKDW�WKH\�
XVHG�WR�FRQVWUXFW�PHDQLQJ��,Q�FRQWH[WV�ZKHUH�ZULWWHQ�LQIRUPDWLRQ�
ZDV�LQDFFHVVLEOH�WR�WKH�SDUWQHUV��SLFWXUHV�ZHUH�WKHLU�VROH�VRXUFH�RI�
LQIRUPDWLRQ��&RQVHTXHQWO\��LQ�WKH�DEVHQFH�RI�ZULWWHQ�WH[W��RU�ZKHQ�WKH�
SDUWQHUV�H[SHULHQFHG�GLI¿FXOW\�DFFHVVLQJ�LW��WKH\�DWWHPSWHG�WR�PDNH�
OLQNV�WR�WKHLU�SULRU�NQRZOHGJH�IRU�WKH�FRQVWUXFWLRQ�RI�PHDQLQJ�IURP�
YLVXDO�WH[W��+RZHYHU��WKLV�ZDV�QRW�DOZD\V�DFFRPSOLVKHG�VXFFHVVIXOO\�
DQG�WKXV�WKHLU�FRQVWUXFWLRQ�RI�PHDQLQJ�ZDV�QRW�DOZD\V�DFFXUDWH��

7KH�DQDO\VLV�LQGLFDWHG�WKDW�DOO�RI�WKH�SDUWQHUV�XVHG�PDLQ�KHDGLQJV�DQG�
VLJQV�DV�D�VRXUFH�RI�LQIRUPDWLRQ�DQG�ZKHQ�DYDLODEOH��PDWFKHG�WKHVH�
WR�WKH�LPDJHV��+RZHYHU��WKHUH�ZDV�PL[HG�VXFFHVV�LQ�WKH�SDUWQHUV¶�XVH�
DQG�FRQVWUXFWLRQ�RI�PHDQLQJ�IURP�PDLQ�KHDGLQJV��)RU�H[DPSOH��LQ�WKH�
ERWDQLFDO�JDUGHQV�QRQH�RI�WKH�SDUWQHUV�ZDV�DEOH�WR�PDNH�VHQVH�RI�WKH�
LQIRUPDWLRQ�SURYLGHG�RQ�WKH�LQIRUPDWLRQ�ERDUGV�LQ�WKH�ERQVDL�KRXVH��
7KH�SDUWQHUV�ZHUH�DZDUH�RI��DQG�XVHG�VLJQDJH�WR�IROORZ�GLUHFWLRQV��
ORFDWH�LWHPV��DQG�GHWHUPLQH�WKH�YDULRXV�VHFWLRQV�RI�GLIIHUHQW�VHWWLQJV��
:KHQ�HQYLURQPHQWDO�SULQW�ZDV�LQDFFHVVLEOH��RU�WKH�SDUWQHUV�ODFNHG�
VWUDWHJLHV�WR�PDNH�XVH�RI�LW�HIIHFWLYHO\��WKH\�XVHG�UDQGRP�SHUXVDO��7KH�
OLWHUDF\�VWUDWHJLHV�XVHG�E\�DOO�RI�WKH�SDUWQHUV�LQ�WKHLU�ORFDO�OLEUDULHV�
IRU�H[DPSOH��KLJKOLJKW�WKHLU�XVH�RI�UDQGRP�SHUXVDO�WR�ORFDWH�VSHFL¿F�
ERRNV��7KHVH�¿QGLQJV�DOVR�LQGLFDWHG�D�SDUWLDO�XQGHUVWDQGLQJ�RI�VRPH�
RI�WKH�OLEUDU\�WRROV�VXFK�DV�FDOO�QXPEHUV�RQ�ERRNV�DQG�WKH�V\VWHP�
RI�DOSKDEHWLVLQJ��EXW�OLPLWHG�DELOLWLHV�LQ�XVLQJ�WKLV�NQRZOHGJH�DV�D�
VWUDWHJ\�WR�¿QG�ERRNV��
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5HDGLQJ�LVRODWHG�ZRUGV�ZDV�XVHG�ZKHQ�WKH�SDUWQHUV�H[SHULHQFHG�
GLI¿FXOW\�DFFHVVLQJ�WKH�VLJQDJH�DQG�XQGHUVWDQGLQJ�WKH�OD\RXW�DQG�
RUJDQLVDWLRQ�RI�RWKHU�FRQWH[WV��+HUH��OLPLWDWLRQV�LQ�NQRZOHGJH�DQG�
UHDGLQJ�VNLOO��DQ�LQFRPSOHWH�XQGHUVWDQGLQJ�RI�WKH�FRQYHQWLRQV�RI�
SULQW�DQG�UHDGLQJ�EHKDYLRXU�VXFK�DV�GLUHFWLRQDOLW\�DQG�GLI¿FXOWLHV�
LQ�DSSO\LQJ�ZULWWHQ�FRQWHQW�WR�UHDO�OLIH�VLWXDWLRQV�KLQGHUHG�
comprehension

7KLV�LQYHVWLJDWLRQ�VKRZHG�WKDW�WKH�SDUWQHUV�NQHZ�DQG�XVHG�VRPH�
VFKRRO�EDVHG�VWUDWHJLHV�LQ�WKHLU�HYHU\GD\�FRQWH[WV��IRU�H[DPSOH�
PDWFKLQJ�SLFWXUHV�WR�ZULWWHQ�WH[W��UHDGLQJ�PDLQ�KHDGLQJV��PDNLQJ�
OLQNV�WR�SULRU�NQRZOHGJH��DQG�VFUROOLQJ�WH[W�IURP�WRS�WR�ERWWRP�DQG�
OHIW�WR�ULJKW��+RZHYHU��WKHLU�XVH�RI�WKHVH�VWUDWHJLHV�ZDV�LQFRQVLVWHQW�
DQG�QRW�DOZD\V�HIIHFWLYH��7KHLU�XVH�RI�GLUHFWLRQDOLW\�DQG�VFUROOLQJ�
RQ�WH[WV�VXFK�DV�PHQXV�DQG�EXV�WLPHWDEOHV�ZDV�PRUH�VXFFHVVIXO��
+RZHYHU��LW�ZDV�DOVR�IRXQG�WKDW�ZKHQ�D�ZRUG�ZDV�XQIDPLOLDU�DQG�
GLI¿FXOW�WR�UHDG�LW�ZDV�LJQRUHG��RPLWWHG��SKRQRORJLFDO�GHFRGLQJ�ZDV�
DWWHPSWHG�RU�D�VXEVWLWXWLRQ�ZDV�PDGH�

,Q�DOO�LQVWDQFHV�ZKHUH�WKH�SDUWQHUV�GHFRGHG�E\�VRXQG�FKXQNLQJ�
�JURXSLQJ�FKXQNV�RI�VRXQGV�UDWKHU�WKDQ�VLQJOH�OHWWHUV��WKH\�KDG�
NQRZOHGJH�RI�WKH�OHWWHU�VRXQGV�EXW�WKH\�ZHUH�XQDEOH�WR�FRQQHFW�
WKH�VRXQG�FKXQNV�WR�GHFRGH�WKH�ZRUGV�FRUUHFWO\��7KXV��HLWKHU�
VXEVWLWXWLRQV�ZHUH�PDGH��RU�WKH�ZRUG�ZDV�RPLWWHG�IURP�WKHLU�UHDGLQJ��
:KHQ�WKH�WH[W�ZDV�WRR�GLI¿FXOW�DQG�SKRQRORJLFDO�GHFRGLQJ�ZDV�
XQVXFFHVVIXO��WKH�SDUWQHUV�ZRXOG�VWRS�UHDGLQJ�DQG�JLYH�XS�DOWRJHWKHU��
7KHVH�¿QGLQJV�LGHQWLI\�OLPLWDWLRQV�LQ�WKH�DELOLW\�RI�WKHVH�\RXQJ�DGXOWV�
WR�WUDQVIHU�VFKRRO�EDVHG�OHDUQLQJ�WR�HYHU\GD\�ORFDO�FRQWH[WV�DQG�
VXSSRUW�RWKHU�UHVHDUFK�¿QGLQJV�

7KH�LVVXHV�UDLVHG�LQ�WKLV�VWXG\�KLJKOLJKW�WKH�QHHG�IRU�D�VRFLDO�SUDFWLFHV�
approach to literacy learning to enable these young people to be 

taught about their local communities and environments. School and 

SRVW�VFKRRO�FXUULFXOXPV�QHHG�WR�DGGUHVV�WRSLFV�WKDW�DUH�RI�LQWHUHVW�
DQG�UHOHYDQFH�WR�WKHLU�OHDUQHUV�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�LQ�D�ZD\�
WKDW�LV�PHDQLQJIXO�WR�WKHP�LQ�WKHLU�FRPPXQLW\�OLIH��

7KH�LPSOLFDWLRQV�RI�WKHVH�¿QGLQJV�DUH�IRU�HGXFDWLRQDO�SURJUDPV�
DQG�FRPPXQLW\�SURJUDPV�WR�SURYLGH�PXOWLSOH�DQG�YDULHG�KDQGV�RQ�
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RSSRUWXQLWLHV�LQ�ZD\V�WKDW�FDWHU�VSHFL¿FDOO\�IRU�OHDUQHUV�ZLWK�
LQWHOOHFWXDO�GLVDELOLW\�WR�DFFRPPRGDWH�WKH�GLIIHUHQW�NQRZOHGJH�DQG�
VNLOOV�WKH\�KDYH�DERXW�OLWHUDF\�VWUDWHJLHV��$OIDVVL�HW�DO���������6QHOO��
Luckasson et al., 2009). 

Conclusion

7KH�¿QGLQJV�IURP�WKLV�LQYHVWLJDWLRQ�KDYH�EURDGHQHG�RXU�
XQGHUVWDQGLQJ�DERXW�WKH�OLWHUDF\�XVH�RI�SHRSOH�ZLWK�LQWHOOHFWXDO�
GLVDELOLW\��DQG�ZKDW�FRQVWLWXWHV�OLWHUDF\�IRU�WKHP�LQ�WKHLU�HYHU\GD\�
HQYLURQPHQWV��7KH�VWXG\�KDV�SURYLGHG�HYLGHQFH�IRU�WKH�FHQWUDO�
UROH�WKDW�OLWHUDF\�SOD\V�LQ�WKH�OLYHV�RI�WKHVH�\RXQJ�DGXOWV�UHYHDOLQJ�
WKDW�OLWHUDF\�IRU�WKHVH�\RXQJ�DGXOWV�LV�FRPSOH[��PXOWL�PRGDO�DQG�
FKDOOHQJLQJ��)XUWKHUPRUH��LPSRUWDQW�LQVLJKWV�KDYH�EHHQ�XQFRYHUHG�
about the strategies that young adults possess and that they need to 

develop as they negotiate community environments independently. 

7KLV�LQYHVWLJDWLRQ�KLJKOLJKWV�WKH�QHHG�IRU�UHVHDUFKHUV�WR�FRQWLQXH�
H[SORULQJ�WKH�OLWHUDWH�OLYHV�RI�SHRSOH�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�VR�
WKDW�FRQFHSWXDOLVDWLRQV�RI�ZKDW�FRQVWLWXWHV�OLWHUDF\�IRU�WKLV�JURXS�DUH�
broadened, local everyday literacies are recognised as legitimate, and 

SHRSOH�ZLWK�LQWHOOHFWXDO�GLVDELOLW\�DUH�YDOXHG�DV�OLWHUDWH�PHPEHUV�RI�
society.
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0RUJDQ��0��)���&XVNHOO\��0��	�0RQL��.�%���������µ%URDGHQLQJ�WKH�
FRQFHSWXDOL]DWLRQ�RI�OLWHUDF\�LQ�WKH�OLYHV�RI�DGXOWV�ZLWK�LQWHOOHFWXDO�
GLVDELOLW\¶�LQ�5HVHDUFK�	�3UDFWLFH�IRU�3HUVRQV�ZLWK�6HYHUH�'LVDELOLWLHV������
���������

0RUJDQ��0��	�0RQL��.���������µ0HHWLQJ�WKH�FKDOOHQJH�RI�OLPLWHG�OLWHUDF\�
UHVRXUFHV�IRU�DGROHVFHQWV�DQG�DGXOWV�ZLWK�LQWHOOHFWXDO�GLVDELOLWLHV¶�LQ�
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Routledge.
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